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[NpuseTcTBYIO Bac, yBaxkaemble aproHasThbi!

ITepebim deaom xouy nobaazodapums audepos, pyxosodume.ell u npedcmasumeaeit
npouseodcme npodyxyuu API'O 3a OpyxcHoe yuacmue 8 exce2o0HoM Cmpameauueckom
Coseme, Komopulil nepevle npoulen 8 egponelickoli cmpane — Yeprozopuu! baazodaps
eauwiell 0MmMeemcmeeHHOCMU, YeAeyCmpemMAeHHOCMU, AKMUGHOCMU U 83AUMONOHUMAHUIO,
Mbl 8Mecme CM02AU NA000MEOPHO NOPpabomams U NPUHATIbL OHeHb 8AXCHBLE U 3HAYUMDbLE
peweHus.

Xouy ommemumsp xopowyo pabomy yuacmHuko8 MOMuBayUOHHbLX NPO2PAMM
«IIpogeccuonan» u «/Jonpodeccuoran». IpedsapumenvHoie pe3yabmamst NPO2PaAMM 3a
nepuoo 2012 u Ha4aao 2013 200a NPU3HAHBL NOAOHCUMENbHbIMU. B credyrowem cesone dge
2MU NPo2PamMMmbl CoAbIOMER 8 00HY, a pasdeneHue Ha 2PYNNbl YUACMHUKO8 NPO2PAMMbL
«ITpogpeccuonan APTO 2013-2014» 6ydem ocywiecmensmsCs ¢ Yyuemom opeaHu3ayiloHH020
obvema, 8He 3a8ucCUMOCTU OM pellmuHeaa.

Hanommio, umo 2013 200 8 Poccuu — amo 200 oxpaHwl okpyxcaroueil cpedvt. Ho mvt He moavko
cmapaemcs CoOxpaHums npupoody, Ho u 803podums ee! Tak, 26 mas Mbl HA4AAU NPoBedeHue
2paHou03HOll aKyuu N0 80CCMAaHos81eHUI0 80doema seconapka «Kyckoeo», ucnonvays
mexHo02U0 dP@HeKMmuUeHbIX MUKpoopaaru3mos. Hawa desmensnocms 6 cepe axonozuu,
yeepeH, 8 CKopom 8pemeHu dacm ceou naodbl. H xouemes eepums, 4mo sxo/102u4ecKue
NpuHYUnNbt 80tldym 8 Kaxcoyr cembio U nomoz2ym coepeusb 3emaro 040 6yoywux nokoaeHuil.

Fausumcsa 17-nemue API'O. IIpa3z0HuyuHoe Meponpusmue nocae MHO201eMmHe20 nymeuiecmaus
no 2opodam Poccuu eHoewb 8038paujaemces myoa, 20e 8ce HAUUHANOCH. B nepevix uucaax
cenmaOps Hac xdem «Bmopas 801Ha ycnexa», KOMopas 00s13ameabHO NOOHUMeM HAC HA
HO8blil YpoB8eHb!

A.B. KpacunvHukos

http://www.argo-shop.com.ua



B HOMEPE:

JKo-Tema

Mbl npnHANK peleHne
B NONb3y npupobi! 2

XpOoHUKa cobbITUin

I'omosb caHu
aemom!

Jlopozue dpy3va!
Xouy nosdpasums
8ac ¢ 00120HCOAHHBIM,
Hacmynuewum
snemom! HasepHaka

Y boavwuxHcmsa y

8ac 2paHduo3Hble
NAaHbL HA MU MpU

BTopas BonHa ycnexa 4

XpOHWMKa cobbITni

NTOorm KNnnHn4eckoro nccnefoBaHns
bA[l «XoHpponenTuH» 4

CTpaterusi MapLipyTa

KoHKypeHUnA ceTeBoro
1 TPAANLMOHHOIO NpeaoKeHnA

uydecHblx Mecayd. Ha PbIHKE TpyAa 6
Omobix — amo 30o0poso!
Ho npo pabomy XpOHWMKa cobbITui

mooice 3abbl8amb
He cmoum. HyocHo
nposecmu 1iemo mak

2apMOHUUHO, YMOO
Y 72— I
U oMAoXHY MY, U CnoXHbih KnneHT? — Jlerko! 10

APTO B EBpone 9

Crpaterna mapLupyTa

noayuums xopowuii 00xo00 oceHwvto! IlomHumMe N02080PKY:
«I'omoeb canu nemom»? Iloamomy ecmpemuime 0CeHbro XpoHUKa cobbITuin
c8oux Nt00ell U3 OMNYCKO8 80 BCEOPYHCUU — npoHumaiime
HYHCHblE OPOWIOPbL, cxo0ume Ha MpeHuHe, pewatime
3a0avu no mapkemuHay, udyxaiime ceoiicmea npodyxyuu!
Koneumo, o6s3ameabHo Hocume ¢ coboil Hmo-mo u3

YepHoropua-2013. OoTOOTUET 12

CoBMeCTHbIN MapLpyT

npodykyuu u coenawleHue, 8edb HuUK020a He 3Haewb, 20e Ana APTO - TonbKo nyyiee! 17
ecmpemuws 6ydywezo apeonasma! bydem 30oposo,
ecau Bvt Hanuweme o mom «Kax s npogen 1emo». Ctunb APTO
BesycnosHo Bawum koanezam 6ydem uHmepecHo yaHamb, " -~
MUAX = penyTauusa 18
Kax u 20e 8bl omadvixaau u pabomanu. Ecau vt 6yoeme
nymewecmeosamsy no Poccuu uau 3a epanuyetl, 603bmume
¢ coboil paae APIO, cghomoepadupyiimecs ¢ HUM HA Nnunas nctopus
Mope, 8 20pax, 8 0vcYyHaAax, 0a 20e Yy200HO, U npuwLIume 8 Monogexb, npuxogu B APTO
peodaxyuio HcypHara emecme ¢ 8awuM paccxkasom! B/IO6MTHCA! 20
2Kdem Bawux nucem!
Yummcsa 6usHecy
Mapu;-tau Cysoposa, 3¢ deKTnBHOE NPOABUKEHNE 22
21a8HbLil pedakmop
ABTOpCKasA KOJIOHKa
LLlymaxep oTabixaeTt 25
nasHbili pedakmop: M. CyBoposX Bnarogapum M3naHne 3apernctpupoBaHo
(unen Coto3a xypHanuctos Poccun) 3a NpefoCTaBNeHHble t0xHO-CNBNPCKM TeppUTOPUanbHbBIM
doTomatepuarbi: ynpasneHnem MuHnctepcrtsa Poccniickon
PepakTop: U. WeXenesX ApGatckyto H., Bapbiliesy A, Mepepaumu No fenam neyaty,
. ) TerflepagnoBeLLaHIs
HayuHelt KOHCYnemaHm XypHana: BbecnposBaHHyto O., Bancosy E., Yl CPENCTE MACCOBbIX KOMMYHIKALMIA.
AN. NXnXXeB KpoHoBa A., KpynuHa A.,
(akapgemmk PAEH, a.M.H., npodeccop) NyTtdynnuHa A., MapuuHkesmuy H., PerncrpaymonHbiin Ne M-12-0276
MupoHoBa A., MosxenuHa M., oT 23 oKTAbpA 2000 T.

[un3aliH 1 BepcTKa:
P Mockanesa W, MNeTposy A.,

. AXpoHnHX MognucaHo B neyatb 20 maa 2013 r.
Mpusanosy B., MNpwu3a P, Tupax 1500 3K3.
Adpec pedakyuu: 127106, r. MockBa, Cupoposa U., Ckada ., LleHa cBo6oaHas.
yn. foctnHuuHas, g. 9a, kopn. 3. CrpatoHosy C., Cysoposy M.,
Ten.: 47 (495) 589 14 14 Tutosy E., Libigbinosa A., OtneuartaHo B Tunorpadun
E-mail: info@rpo.ru, info2@rpo.ru Lenenesy . 000 «PMK «3ETANPUHT».
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SKO-TEMA

Mbl MPUHAJTA PELLEHWE
B [MOJ1b3Y INMPUPODbI!

MWUKPOBUOJIOrNA BMECTO TAXEJION TEXHUKN: MOCKOBCKWIA BOOOEM
BOCCTAHOBAT C MOMOLLbIO BE3OMACHbIX MUKPOOPITAHU3MOB.

26 mas 2013 roga Kommanus APTO, O6iepoccutickoe
OO01ecTBEHHOE JBIKEHHE «3a chepekeHre Hapoia» Ipu
ozziepskKe JlermapTaMeHTa IPUPOIOIOIb30BAHNS H OXPAHbI
OKpy»Karolel cpesbl IIpaBuTebcTBa MOCKBBI IPOBETH
BOCCTaHOBJIEHHE OTHOTO U3 NIPYZOB Jieconiapka «KyckoBo» ¢
HCII0JIb30BAHNEM YHUKAIBHOU 9KOJIOTHYECKOU TEXHOJIOTHH
93¢ deKTUBHBIX MUKPOOPTaHHU3MOB.

TexHOJIOTHA OYHUCTKU 3arpA3HEHHBIX BOAOEMOB C IIOMOIIIbIO
OHOJIOTHYECKHX MUKPOKYJIBTYP HIMPOKO IIPUMEHAECTCA B
MI/IPOBOI‘/JI IIPAaKTUKE U ITO3BOJIAECT CYIIECTBEHHO CHU3UTb
YPOBE€Hb XUMHWYECKOT'0 3arpA3HEHU BOAbI, HeﬁTpaJII/ISOBaTb
IMoCJIeaACTBUA Cy.TII:(bI/I]lHOI‘O U aMMHAYHOTI'O 3arpA3HEHNA,
HOPpMa/IN30BaTh GHOJIOTHYECKU OaaHC BOI0O€EMaA, a TaAKXKe
CHU3UTD IIOKa3aTe/In O6pa3OBaHI/IH AKTUBHOTI'O WJia 1
YCTpaHUTH HerI/IHTHHﬁ 3amax CTosuein BOJBI.

ITes1b10 COBMECTHOM aKITUH CTAJIO U3yUEeHHE BO3MOIKHOCTEHN
U IEePCHEKTUB ITPAKTHYECKOTr0 U ITPOMBIIIJIEHHOTO
TIpUMEeHEeHUsI SKOJIOTHYecKU 6e3011acHON 1 HeZIOPOTOi
COBpeMeHHOﬁ TEXHOJIOTUHU B YCJIOBUAX CTOJTUYHOT'O
MerarmnoJIrca.

http://www.argo-shop.com.ua

ITonobubie MmeponpusaTus O0/] «3a cbepexxeHne HApOIa»
y2Ke OCyIIleCTBJIAIO Ha TeppuTopun Poccnn. dddeKkTuBHbIE
MHKPOOPraHU3MBI IPUMEHSINCH IPH BOCCTAHOBJIEHUU
Conparckoro o3epa B IIpuMophe U B INKBUTAIIH
JKOJIOTHUECKOU KaTacTpodbl Ha o3epe Kotokespb B Yian-Yi3.
MOCKOBCKOE MepOIIPUATHE OTINYAET TIIATEeIbHBIN HAyIHBIN
KOHTPOJIb, 00eCTIeUeHHBIH IIPU MOAJIEPIKKe JlemapTaMeHTa
IIPUPOZIOIIOIH30BAHUSA M OXPAHBI OKPYKAIOIIEH Cpeibl
IIpaBurenberBa MOCKBBEI.

CrenuaancThl IPOBETN KOHTPOJIbHBIE 3aMePbl COCTOSTHUS
BOZIOEMaA JI0 Havasla aKIuK. 3aMepbl OyAyT MPOBOAUTHCS
CIeIraIrCcTaMy Ha MPOTIKEHUH BCETO BpeMeH!
SKCIIEPUMEHTA, a 0 €r0 3aBEPIIEHNN, OCEHbIO 2013 Toia,
mepe/ HaCTYIUIEeHHEM 3UMHETO TEPHO/Ia, CTAHYT U3BECTHBI
OKOHYAaTeJIbHbIE PE3Y/IbTAThl TPOBOIUMOMN aKI[UHU.

ITo MmHEeHHIO TeHepaJIbHOI'O JUPEKTOpa KOMIIaHUH
«APTO OM-1» E.B Xantypuna, «Ce6ecTONMOCTh
5TOU MHHOBAIIMOHHOU TEXHOJIOTHH TOPA3/I0 JIeIIeBIe
TPAAUIUOHHBIX METOAOB OUHUCTHBIX MepOHpHHTHﬁ.

B ciryuae ycrienrHoro pesysibTaTa uccaeA0BaHUH

«BectHMK APFO» N2 2 / man 2013 roga
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TOPOJ, ITOJIyYUT OU€Hb YI0OHBIH U IPUBJIEKATEIbHBIN

HUHCTPYMEHT, 4TOOBI BOCCTAHOBUTD U noaaepKuBaThb pOBHbIﬁ

9KOJIOTHUECKHUH (DOH B BOZOEMAX».

IIpencenarens [TpaBiaenus OO/] «3a coepexkeHre Hapoaa»

A.B. KpaCI/IJ'II:HI/IKOB CUUTAET, YTO «IIPUMEHEHUE 6e30macHbIX

¥ HATYPaJIbHBIX IIPUPOAHBIX BOCCTAHOBUTEIBHBIX
TEXHOJIOTUH MOXKeT 06eCIIEUnTh IIPOPHIB B chepe
9KOJIOTHYECKOI Ge30macHoCTy ropoza. Hukakoii Xumud,

HUKAKOU TAMKEJIOU TEXHUKU — BCE IPOUCXOAUT €CTECTBEHHBIM

00pas3om, ¢ IMoJIb30M 11 MOCKBUUEH U ¢ 3a00TOU
06 OKpY?KaIoIeM MUpe».

O MPOBJEME )
3ATPA3HEHNA BOAOEMOB

CeroziHsa Kaxk HUKOT/IA aKTyaJIbHA IIpobsieMa 3arpsa3HeHus
BOJIHBIX 00'bEKTOB (PeK, 03ep, MOPEH, TPYHTOBBIX BOJ, U T.JI.).

Bopa — aT0 xu3Hb. be3 Hee ues0BeK He IIPOXKXUBET GoJtee TpeX

CYTOK, HO, JaXe IIOHNMas BCIO BA>)KHOCTb POJIX BOJBI B €T0

JKHU3HU, OH BCE PABHO IIPOJOJI2KAET }KECTKO IKCIIyaTUPOBATh

BOJIHBIE OOBEKTHI, 0E3BO3BPATHO U3MEHS S UX €CTECTBEHHBIN
pexum cbpocaMu U OTXO/TaAMH.

Bopa cocrapiisieT 60JIBIIYIO YaCTh JIIOOBIX OPTaHU3MOB, KaK

PACTUTEJIbHBIX, TaK U )KUBOTHBIX, B YaCTHOCTH, Y YEJIOBEKa Ha

eé noutio mpuxoauTes 60-80% Macchl Tena.

Bopna siBsieTcs cpezioii 06uTaHUS MHOTHX OPTaHHU3MOB,
ompesiesisieT KJIUMAaT U U3MEeHEHHUE OTO/IbI U CIIOCOOCTBYET
OYHIIeHNI0 aTMOCGhEDDI OT BPEIHBIX BEIIECTB. [y
YeJI0BEKA BOJIA UMEET BasKHOE

MIPOU3BO/ICTBEHHOE 3HAUEHUE: OHA

¥ TPAHCIIOPTHBIH IyTh, U HCTOYHUK g

SHEPTHH, U ChIPbE IJIs MOJIyIeHUs

MIPOAYKIIMH, ¥ OXJIa/IUTEITb
JIBUTATeNIeH, U OUUCTUTEND U T.J,.

OcHOBHasI Macca BOJIbI COCPEIOTOYEHA B OKeaHaXx.
Hcnapsromascs ¢ ero oBepXHOCTH BO/IA, AAET JKUBUTEIbHYIO
BJIATy €CTECTBEHHBIM U MCKYCCTBEHHBIM 3KOCHUCTEMAM CYIITH.

Yewm Oiirke paioH K OKeaHy, TeM 0OOJIbIIIe TaM BbIIIA/IaeT
ocazkoB. CyIia MocTOsIHHO BO3BpAIIAeT BOAY OKeaHy, 4acTb
BOJIBI HICIIapseTcsl, 0cOOEHHO JIecaMu, YacTh cobrpaercs

PEKaMHU, B KOTOPbIE€ IIOCTYIIAXOT JOXKAEBbI€ 1 CHETOBBIE BO/IbI.

OOMeH BIaro¥ Mex/1y OKeaHOM H cyIel TpebyeT OueHb
60JIBIIOTO KOJIMYECTBA SHEPTUH: Ha 5TO 3aTPAYUBAETCA [0
1/3 Toro, uto 3eMJis nosydaer ot CoHIa.

Iuks Bosbl B 6ocdepe /10 pa3BUTHS UBUIHU3AINH OBLIT
PaBHOBECHBIM, OK€AH MOJIyYaJT OT PEK CTOJIHKO BOJIBI,
CKOJIBKO PAcX0/IOBaJI IPH €€ ucnapeHuu. Eciu He MeHsICs
KJIMMAT, TO He MeJIEJIA PEKH, U He CHIKAJICS YPOBEHD BOJIbI
B 03€épax. C pa3BUTHEM ITUBUINU3AIUHN STOT UK CTaJ

http://www.argo-shop.com.ua

HapyLIaThCs, B PE3YJIbTATE [IOJINBA CEJIbCKOXO3AUCTBEHHBIX

KyJIBTYP YBEJTMUUIIOCH UCIIAPEHUE C CYLTH. PEKH I0KHBIX

paiioHOB 06MeJieny, 3arpsi3HEHNE OKEAHOB U MOsBJIEHNE

HA €r0 MOBEPXHOCTH HEDTAHOU IJIEHKU YMEHBIITNIIO

KOJINYECTBO BO/IBI, UCIIAPsAEMOI OKeaHOM. Bcé aTo yxyamiaer

BojiocHabxeHUe 6rocdeprl. Kpome Toro, u cama npecHas

BOJIa, KOTOpAs BO3BPAIIAETCA B OKEAH U JIPyTHe BOZOEMBI

C CyIIIH, YacTo 3arpsi3HeHa. Hayke usBecTHo Gostee 2,5

TBICAY 3arPA3HUTENIEH IPUPOAHBIX BOJ. DTO MaryoHo

BJIMSIET Ha 3/10POBbE HACEJIEHUSA U BeJIET K THOEH PhIO,

BOJIOITIABAIOLIVX IITHIL ¥ APYTHUX JKUBOTHBIX, a TAK)KE K

rubesi pacTUTEIFHOTO MUPA BOZOEMOB. [Ipu 5TOM He TOIBKO

SZIOBUTHIE XUMUYECKUE U He(DTAHbIE 3arPA3HEHNU, U30BITOK

OPraHWYECKUX ¥ MUHEPAJIbHBIX BEIIECTB, IOCTYMIAIOIINX CO

CMBIBOM y/10OPEHUH C [TOJIEH, ONIACHBI
JULS1 BOHBIX 9KocucTeM. CeroziHs BO/IbL,
oy MIPUTOHOH JIs TUTHs, IPOMBIIIIEHHOTO
g MIPOU3BOACTBA U OPOILIEHMU s, HE XBATAET
e BO MHOTHX paiioHax Mupa. [IpakTiuuecku

- He IIPUTOAHOH I MUATHA CTaja BoJa
MHOruX pek Poccuu. Hesp3st He obpamars
BHUMAaHUs Ha 3Ty IpobyieMy, Tak Kak Ha
CJIEAYIONIVNX IOKOJIEHUAX MOTYT CKa3aThCsA
BCE IIOCJIE/ICTBUSA AHTPOIIOTEHHOTO
3arpsA3HeHus Bo!

MPUMEHEHWE SM-TEXHOJ1IOTUW
AJ191 BOCCTAHOBJIEHWA BOOOEMA

AddexTUBHBIE MUKPOOPTaHU3MBI — CHHTE3UPYIOT
II0JIE3HbIE BEI[ECTBA U3 OPTAaHWYECKHUX YaCTUI] BOABI WIH
BpEJIHBIX Ta30B (aMMHaKa U CyIbGUI0B), HCIOTb3YA
COJIHEUHBIH CBET U SHEPrulo passoxeHusd. Ilpu aTom

OHH TaK’Ke BBIIEJIAIOT II0JIE3HbIE BENECTBA TAKUE KaK
aMUHOKHCJIOTHI, HyKJIETHOBBIE KUCJIOTHI, OMOaKTHBHBIE
BeIIeCTBa, KOTOPbIe OyAyT CTUMYJIPOBATh POCT HOPMAaJIbHOH
MHUKPOQJIOPHI U ITO/IaBJIATH BpeHy0. TeM caMbIM IT0JIe3HBIE
MHUKDPOOPTaHU3MBI BOZBI IOMOTal0T OTPAaHUYHNBATD
HEIPUATHBIE 3allaX’ U IIPEAOTBPAINAIOT PA3MHOKEHHE
BpEJIHBIX HACEKOMBIX U ITATOT€HHBIX OAKTEPUI, YTO B II€JIOM
CITOCOOCTBYET OYHIIEHUIO BOAOEMA.

IIpu npumenenuu dM-npenapara I0JIHOE 3acejieHre 3TUMU
MHKPOOPraHM3MaMU BOI0EMA IIPOUCXOIUT CIOHTAHHO. OHH
OBICTPO PA3MHOXKAIOTCA U ITepepabaThIBAIOT OPTaHUYECKUE
COEeINTHEHN, UCIIOJIb3YS BEIIEeCTBA JJIs1 CBOETO POCTA.
HekoTopsie aHA3pOOHBIE MUKPOOPTaHU3MBI IIOTPYKAIOTCS
Ha JTHO BOZIOEMA U UCIIOJIB3YIOT HOHBI BOJOPOJIA, B TO BpeMs
KaK HEKOTOpbIe (POTOCHHTEeTHYECKUE DAKTEPUH OCTAIOTCA Ha
IIOBEPXHOCTH U UCIOJIb3YIOT COJTHEYHBIH CBET U BBICOKYIO
TEMIIEPATYPY BOZOEMA WIH PA3JIATAIONLYIOCSI OPTaHUKY

KaK UCTOYHUKY dHepruu. Kpome Toro, OHM yMEHBIIAIOT
OTPULATETBHBINA YKOJIOTHYECKUH 3 DEKT, BBI3bIBAEMBIH
60J1e3HeTBOPHBIMU MUKPOOPTaHU3MaMH.

Hean Bpamo.aio6oe

«BecTtHMK APIFO» N22 / maii 2013 ropa




XPOHWKA COBbITUI

BTOPAA BOJTHA
MOCKBA

Cpasy aBa KpyrHbIX MeponpuAaTAA C OGHOVMEHHbIM
Ha3BaHVeM OTMeYeHbl B KaneHape coObIThi

APTO kpacHon gaton. Tak, 31 Mmas OpraHn30BaH
KpYnHbIi 6u3Hec-popym B LieHTpanbHOM fome
MNpegnpuHumatens.

KitoueBbiMu TeMaMu ¢opyMa cTajiu: paboTa co CpeIHIM
KJ1accoM U ¢punocodus yCIenrHbIX IPOIaXK — Beeria
aKTyaJsIbHbIe /U1 y9acTHUKOB APT'O y11060r0 YpOBHSI.

Kpowme atoro, Ha (popyMe MOKHO y3HATH [OC/IEAHIE HOBOCTU
U3 ’KU3HU KoMIaHuu, o MoOU[PUTETBHBIX IPOTPaMMax,
YCIIBIIIATE BBICTYILIEHHA TobeguTeseil [T porpaMmsl
JonpodeccroHanbHOM IOATOTOBKHY 110 PE3yIbTaTaM
ceMuHapa B TypIiuu, IPOIIEAIEr0 HAKaHyHE.

Ectp usBectHas ¢pasa o 6usHece Apucroresnsa OHaccuca:
«Bech cekper 6M3Heca B TOM, UTOOBI 3HATH YTO-TO TAKOE,
Yero He 3HaeT 6OJIbIIIEe HUKTO». I NMEHHO 32 5TUM CEKPETOM,
3a HOBBIMU 3HAHUAMU Npuu 6usHecmens APTO B

Howm ITpegnpunumaressi. Tem 6osiee, YTO OPraHU3aTOPHI
TIPUTJIACUIY JIYIIINX Oe3HeC-TPEeHepOB CTPAHBI —
Anexkcandpa Cunamamu, Hzops Cudoposa u Acro
bapvuuesy.

Cama nporpamma ¢opyma BecbMa uHTepecHa. tak, Bce
Ha4yHeTCs ¢ IpUBeTCTBEHHOTO cioBa [Ipe3unenta Komnanun
APTO Annpes Bopucosuua KpacuinpHukoBa. AHzpeii Kpynux
— aHanuTuk MJIM-psiaka u MapkeTosior kommnanuu APT'O
pacckakeT 0 TPEH/IaX CceTeBOro phIHKA PO 1 yHUKaIBHBIX
ocoberHoctsax Kommanuu APT'O. MapbsiHa Beiconikast —
Benymuii pykoBOAUTENb, IOPHCT IOATOTOBUIA BBICTYIIJIEHHE
0 TOM, KaK CTPOUTb CBOI OU3HEC U MPOABUTATHCS 110
KapbepHOii siecTHULE. Irops CUAOPOB — JIEUCTBYIOIIUHI
CeTeBUK, OCHOBaTeJIb U pykoBoauTesb Tpenurrosoro LleHTpa
«TpaMIUIMH ycriexa» — B CBOEM YaCOBOM BBICTYILJIEHUU
noBenaeT o npeumytectsax APT'O nepen Apyrumu
KoMITaHuAMHU. TpeHep KPYIHBIX MOTUBAIIMOHHBIX ITporpamMm
APTO ITpodeccroHanbpHOM U JJonrpodeccnoHaTbHOM
noArotoBku Astekcanzip CuHamaTtu packpoet Temy «Tpu

YCTEXA

arana 6uszHeca B APT'O. UTO u KOMy MBI MOKEM MPEJIOKUTD
B HaCTOsAIIee BpEMA».

Bnepsrie npurnammensbiii B APTO nomysisspHbIil 6usHec-
TpeHep Acs bapslieBa npoBezieT MacTep-kiace «dunocodus
YCIIENTHBIX YBJIEKATETbHBIX IIPOJAK».

B npozpamme macmep-kaacca caedyroujue memwl:
@ Kaxk npoyaBaTh NpodeCCHOHAIBHO H C YAO0BOJIBCTBHEM?

@ Durocodus yenemrnbix npogak. KoHnenmms «1octaBku
cyacTbsi» notpeburesito. OCHOBHBIE BHITO/bI TIOTPEOUTESTS.
OcCHOBHBIE BBITO/IBI ITPO/ABIIA.

@ OrtHomeHre TpoJaBIa — KIIOYEBOH (paKToOp ycmexa.
OCHOBHBIE CTPaxy — KaK UX IIpeBpAIlaTh B eJI0BOX KallUTaJl.
VYcnemHsle yeTaHOBKH B pabore. [ToHnMaHue cOOCTBEHHBIX
JINYHBIX TOTpeOHOCTel. BO3MOXKHOCTU pOCcTa U Pa3BUTHA.

@ IIpodeccruonannaM MeHemKepa, paboTaloOIIEero B
aKTUBHBIX IpoAakax. OCHOBHbIE TPeOOBAHUS K 3HAHUSAM,
YMEHUAM U JIMIHBIM KauecTBaM. Kak pa3BuBarh
coOcTBEHHBIH podeccroHann3M. VICTOYHUKY aKTUBHOCTH
1 3 HEKTUBHOCTH ITPOIAK.

@ OcobGeHHOCTH pabOTHI C IIPEJICTABUTEIIEM CPENHETO
KJIacea.

@ IIpaBonosymapHbple IPUEMbl PA6OTHI ¢ COMHEHUSIMHU
winenTa. fpkue ucropuu. Lemwisironue npumepst. Kapruua
6ymytero. Metadopsl.

B 3axroueHrie, TOJIBKO /Ui ApTOHABTOB, C COJIBHBIM
KOHIIEPTOM « ] J1100J110 TEOS» BBICTYIIHUT 3aCI Ty KEHHBIH
aprucrt Poccun, 1aypear npemun «3a cOepe:keHne Hapoia»
Anexceit MakyiakoB!

IIo cnoBam npe3usnenta API'O A.B. KpacuibHUKOBA, Takue
coJsiniHbIe OU3HEC-(POPYMBI IO/KHBI CTaTh HOPMAJIBHOU
IIPAaKTHUKOM, Kak B MOCKBe, Tak 1 B peTHOHAX; TeM 6ojiee
YTO OHH CITIOCOOCTBYIOT IMOBBIIIEHUIO YPOBHA MOTHUBAIIUU

Y KauecTBa pabOThI apTOHABTOB.

XPOHWKA COBbITUN

NTOI' KITMHNYECKOTO UCCJIEAOBAHUA

BAA «XOHOPOJIEMTNH»

B nexabpe 2012 roga kommnanus AITIMD®APM 3aBepiiuia
kInHIYeckoe uccaegoBanme BAJl «XoHAposenTuH »,
IIpoxoAuBIIee B oTAesieHuu peemarosiorun ®I'YIlI HUN
kianHuueckor ummyHosioruu CO PAMH. UccnenoBanue
MIPOBOJTMJIOCH CPEJIHA TPYIIThI GOJIBLHBIX PEBMATOUTHBIM
aptputoM. Llenp ucciieoBaHus — MOATBEPK/IEHIE
MIPOTHBOBOCIAIUTENIBHOTO JIEUCTBUS « XOH/IPOJIEITHHA»
U OIleHKA BJIMSHUS IIperapaTa Ha TOKa3aTeIn aKTUBHOCTH
peBMaTouIHOTO apTpuTa. B pesynbrare, 3a 24 gHA
npumeneHus1 BAJ[ «XoHApOIENTHH» Y TAIUEHTOB

Ha 30% cHmkas ypoBeHb COD u Ha 26% cHUKAI

YHCJIO MIPUILYXIIHUX CyCTABOB, UTO CBU/IETEIBCTBYET

0 HaJTM4WU y « XOHPOJIENTHHA» BIPAXKEHHOTO
MIPOTHBOBOCIAJIUTENIHHOTO JlericTBUs. [IpruMedaTesibHO
TO, 9TO 3ddekT BAJl «X0HAPOJIENTHH » IPOSBIISIICA U B

CIIydae TsKeJIOro ayTOMMMYHHOTO
BOCIIaJIeHUs (IPHIMEPOM KOTOPOTO

SIBJISIETCSI PEBMATOUIHBIN apTPHT),

1 Ha (OHE MaCCUPOBAHHOMN

MIPOTHBOBOCIAIUTEILHOM

Y UMMYHO/IETTPECCUBHOM

TepaIuny, BKIIOYaBIIEeH B ce0s

METOTPEKCAT, KOPTUKOCTEPOUBI U

HecrnenudUyecKue MPOTUBOBOCIATUTEIbHbIE TPENapaThl.
ITO 03HAYAET, YTO MEXAHU3M MIPOTHBOBOCIATIUTEIHHOTO
JIeHCTBUA « XOHAPOJIENITHHA» OTIMYAETCS OT MEXaHU3Ma
IIePEUHCIEHHBIX JIEKAPCTBEHHBIX MTPENIapaToOB, TO3TOMY
JUIA OCTHKEHN S HAaWJIy4IIIero pesysbTaTa I1eJ1ecoo0pa3Ho
KOMOUHUPOBATh « XOH/APOJIENITUH» C OOIIEIPUHATON
IIPOTHBOBOCIIAJIUTEIFHOM JIEKADCTBEHHOH Tepanuen.

http://www.argo-shop.com.ua
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YCIEXA

HOBOCHBHPCK

BTOPAA BOJIHA

3 MockBbl «BTopas BosiHa ycrexa» [onaert oo
HoBocrbupcka, rae ¢ 4 no 8 ceHTA6ps NPonaeT LUK
TPaAULMNOHHDBIX U JONTOXKAAHHbIX MEPONPUATAI,
nocBAWEHHbIX 17-netnio KomnaHmn APIO!

4-5 cenmaops. Ha ocennnii Crparernyeckuii CoBer
MpUIJIamaloTes auAepbl KoMmanuy ¢ mokasaTtesieM pedTHHra
OT 50 U BBIIIIe, a TAKXKe JINZEPHI ¢ I0Ka3aTeJIeM PeHTHHTa

OT 20 U BBIIIIE, ABJIAIOIINECA yaacTHUKaMu [IporpaMMbl
«ITpodeccuonan APT'O». Coset Oyzet mpoxoauTs B Jlome
odunepos Cu6BO 1o azipecy KpacHbIil IPOCHEKT, 1. 63 WIN
yi1. Torons, A. 8. Ctanuus MeTpo « KpacHbBIN TPOCIIEKT».

6 cenmaops Mbl xaeM Beex Ha X1 Cnaprakuany APTO B
ITapke KyapTypHI U OTABIXa «Bepe3oBas poma». CTaHIuA
MeTpo «bepe3oBas poma». PopMupoOBaTh KOMAHABI,
MOpPaJIBHO TOTOBUTBLCA K CIIOPTUBHO-KYJIbTYDHOMY NIPa3HUKY
Y HAaCTPauBaThCsA Ha 0Oy MOXKHO yiKe ceiyac!

7-8 cenmaodpsa. HoBocubupckuii I'ocyjapcTBeHHBIH
Axanemmueckuii Teatp Oneps! 1 basiera pafyniHo pacnaxHeT
JIBEPU BCEM aproHaBTaM, npuieamuM Ha [Ipa3aHuyHyI0
KOH(pepeHINIo, TOCBAIIEHHYIO 17-71eTnio KoMnanuu

APTO. HamomuHaeM, 9TO Apecc-KOo/I JIUJIEPCTBA — YepHBIE
3JIeTaHTHBIE BeUepHUeE TIaThs (1151 )KEHIIUH) U YepHbIe
JIeJIOBbIE KOCTIOMBI (JI71s MY>KUKH).

Iepsrrii fens Kordepennuu — 7 cenTabpsa — LlepeMonus
Bpy4eHUs Harpazsl Ilapazia 3710pOBbA U KPacoTEI
«APT'O. HAIITA MAPKA».

Bropoii ens — 8 cenTs16psa — [Ipa3mHuyHas KoH(pepeHus
«Bropas BoJIHA ycIiexa», I7ie B IporpaMMe 00513aTeIbHO

HA BOJIHE YCNEXA BMECTE
C NMPOLAYKUMEWN APTO!

4-5 ceHmaopa 2013 200a, B paMKax 17-j1etuss Komnanuu
APTO, B HoBoCHOHUPCKE MIPOHIET MEKTyHAPOAHAS
obbeTMHeHHAS! KOH(EPEHIIH H3TOTOBUTENIEH

npoaykuuu APTO.

B xongepenyuu noomeepouwau yuacmue
u3zzomosumeau, MHO20 1€ padomarowjue

¢ APT'O u xopowo u3zgecmHbvle apzoHasmam:
«Antom-KoHcynbT», «Anudapm», HITIO «<APTO OM-1»,
«buaxkc», «buonut», «Bektopllpo», «{anbda», «JoH»,
«Wartennexkt-K», «JIyunkC-papm», « MapuaHaa»,

«HHUW JIOIT u HT», «HoBb», «Nutricare Int.», «I[Ientaauc»,
«Pycnana-EC», «Cubupp-lleo», «duronaiia»,

«3] Memumun», «FOr».

OCHOBHBIM HaImpaBIeHUeM PabOThl KOH(MEPEHITUHI
orpezieieHa Mpe3eHTalua KOMILJIEKCHBIX IIPOrpaMM
npUMeHeHus NpoAyKIuU. BriepBble aproHaBThl HOIyYaT
MPaKTUYECKHNE KOMIUIEKCHBIE Pa3paboTKU, 00 beAMHAIOIIE
Bech crekTp npoayknuu APT'O. Ilpuuem 1o TemaTukam,
aKTyaJIbHBIM JIJIf )KU3HU U 37J0POBbs KAKAOTO YeJIOBEKA,
Ka)KJIOU CEMbBH, KAXK/IOTO KOJUIEKTUBA. Kpome TOro, akTUBHO
paboTaroiuM aproHaBTam Oy/1eT mosie3Ha HHGOPMAIIH O
TOM, YeM KOMILJIEKCHBIE TPOTPAMMBbI OTJIUYAIOTCS OT IMOX0KUX

http://www.argo-shop.com.ua

QG
17 AET APTO

OyzieT apas JIuIepoB, PO3BITPHIII IIyTEBKU ¥ aBTOMOOUIIS,
HarpakJeHue JIyqIliux, BEICTYIVIEHUS HACTOSIIUX
npogeccronanos APTO.

OprKOMHTET 17-JIETUSI TOTOBUT MAacCy CIOPIIPU30B, MHTEPeC-
HBIX ujiel u pemieHuil. [Ipuobperaiite 6uners Ha KondepeH-
[MIO y?Ke ceiuac U CTaHOBUTECh TOCTEM HAIIIETO OBIIETO
TIpasguuka! Axpec reatpa — KpacHslit npocnexm, 0. 36.

Hy a BeHUaeT Bce Ipa3HUYHbIE MEPOIIPUATHSA BoIbIoN
OaHKeT, KOTOPBIY IPOoIizieT 8 ceHTAOPs B BankeTHOM 3aste
«BeJplii 3aJ1» B 3JAaHIMN KHHOKOHIIEPTHOTO KOMILIEKCA FM.
MasikoBckoro 110 agpecy Kpachuwtit npocnexm, 0. 15.

HpeLLJIO)KeHI/Iﬁ Ha PIHKE U KAKHUMH crrocobaMu u METOaZaMH
9THU IIPOTrpaMMBbI MOXXHO ITpeajiaraTb HOTp66I/ITe.TIHM.

KougepeHnius, HeCOMHEHHO, Oy/IeT HHTEPECHA KAaK OOBIYHBIM
MIOTPeOUTEIIAM MPOAYKIIMH, TAK U OTIBITHBIM apPTOHABTAM.
Kpome nosyyeHus 5KCKII03UBHON NHGOPMAIIMH, HA
KoH(epeHINH OyZeT Macca APYTUX 3HAUUTEJIbHBIX U
MIPUATHBIX MOMEHTOB — 3TO U JIOTEPES], U BBHICTYIIEHUS
apTHUCTOB, U JINYHASA BO3MOKHOCTH ITOOOIIIATHCA C
HU3TrOTOBUTENAMU. KOJTMUECTBO MECT B 3aJIe OTPAaHUUEHO,
II03TOMY 1103a60THTECH 3apaHEE O TEX, KOMY HEOOXOAUMO
MoOBIBATh HA MEKAYHAPOIHOU 00 heIMHEHHON KOH(EepEeHITNN
nsroroBuresnei mpoaykuuu APTO.

Opzanuzamopust koHgepeHyuw: Acconmanus
usroroBuresnei npoayknuu (ACCO APTO),
PJIC r. HoBocubupcka.

Mecmo nposederusn: HoBocubupck, yi. JIenuHa, 1. 19.
HoBocubupckuii 'ocynapcerBeHHbIH AkaieMudeckuii OpieHa
TpynoBoro KpacHoro 3HameHu ApaMaTHYECKUH T€ATP
«KPACHBIN ®AKEJI»

Cmoumocms yuacmus Ha 00HO20 HeA06€eKda 3a 2 OHA:
500 pybJIet.
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CTPATEIMA MAPLLPYTA

Amnodpeit Kpynun
Anaaumux MJIM-puika,
mapkemonoz Komnanuu API'O

MHorue DOMHST CTapT U aKTUBHBIA
B3JIET CETEBOTO MapKeTUHra B Poccun u
CHI'. TouHO#1 AaTHI He 3HAET HUKTO, HO
npUMepHasd AaTa — ceEpeuHa Uid BTopas
TMOJIOBUHA 1992 rozia. ATO IPOU30IIIO B
Cubupu. YIUBUTEJIBHO, HO CETEBON MapKETHHT MPHUIIIEST B
Poccuto He yepe3 Mocksy. [lepBoe sinaepckoe s7po, AaBiiiee
HAYaJio BCEM ITOCJIETYIONTUM IIPOEeKTaM ¢cpopMUPOBATIOCHh

B HoBocubupcke. Hezlapom MHOTHE POCCUACKHUE CETEBBIE
KOMIIaHWH TaKXKe MOABUINCh B CHOUPH. ITO IIPOU3OIILIO
T0CJIe TOTO, KaK IePBbIe POCCUHCKUE CETEBUKHU MOy UITN
YCIENTHBIA OMBIT B 3aa/{HBIX KOMITAHUSIX ¥ CMOTJIH
TIPE/IJIOKUTH COOCTBEHHOE BU/IeHHE PAOOThI Ha HAIIIUX
pbiHKax. Takum 00pa3oM, ceTeBO MapKETUHT CTaJl IIyCTh

¥ He 0pUIIMATBHBIM, HO BIIOJIHE KOHKYPEHTOCITIOCOOHBIM
Mpe/JIO’KeHNEeM Ha PhIHKE TPYZa Y2Ke B IEPBOU ITOJIOBUHE
Q0-X TOJIOB.

YEM bblJ1 XAPAKTEPEH
PbIHOK TPYOA B 90-E TO[lbl?

OCHOBHOU «CBOGOJTHBIN» PECYPC HA PHIHKE TPY/a COCTABJIAIN
COTPYZIHUKY GIO/KeTHOU cepbl min «OI0/I?KeTHUKI ».

ATO JIIOAY, KOTOPBIE elle HeCKOJIBKO JIET Ha3aJ, ITOJIyYau
3apaboTHYIO IJIATY OT FOCYyZapCTBa B HEOOIBIIIOM, HO
JTIOCTATOYHOM JIJIsI KU3HH Pa3MePe U MMeJIH OIpPe/Ie/IeHHbII
Hab0p CONMAIBHBIX TAPAHTHH. B 90-€ rop! cutyanus pe3ko
M3MEHIIACH, ¥ OOJIBIIMHCTBO U3 HUX YTPATUIIN 1yBCTBO
CTa0IBHOCTH ¥ JIUIIHINCh KCTOYHUKOB JJOXO/A.

B Te rozp! Kak pa3 3apoKAaach KOMMePUecKas IPOC/IoiKa
PBIHKA, 1 OOJIBIIUHCTBO MPEAJIOKEHUH paboThl ObUIH B TOM,
WJIA THOM BU/IE CBS3AHBI C TOPTOBJIEH. [IJ11 MHOTHX TOPTOBJIA
Y IIPEANPUHIMATEIBCTBO CTAJIN BBIXOAOM. Jlaske B yCIIOBUAX
OTPaHUYEHHOT'O YPOBHS ZIOXOZI0B HACEJIEHH:, PHIHOK OBICTPO
Pa3BUBAJICH, CTPEMSACH BOCIIOJIHUTH MHOTOJIETHUH 1eDULIUT
MOTPeOHUTEICKUX TOBAPOB. HeKOTOpBIE U3 TEX, KTO CTa
paboTaTh B TOProOBJIE, IBITAINCH OTKPHITH CBOI Ou3Hec. B Te
TO/IbI 3TO He TPeOGOBAIO 3HAYNTEIFHBIX HHBECTUIUN. [J1aBHOM
mpo6JIeMO¥ QO-X cTasla HEIPO3PAvYHOCTH U MOBBIIIEHHA
KPUMUHAIU3ANUs PHIHKA. ITO /leJIayio 30Hy «OnusHeca»
PUCKOBaHHOM.

ITocsie CTUXMITHOTO U HEYIIPABJISIEMOTO POCTA HA PHIHKE
HAYaJIUCh MOMBITKU CIe1aTh OM3HEC OPrAaHU30BAaHHBIM U
MTOSIBIJIMCH HOBBIE ITPOGECCHH, CPeZIU KOTOPHIX 0c000€e MeCTo

http://www.argo-shop.com.ua

KOHKYPEHUWA CETEBOIO
N TPAAVNUNOHHOIO
NPEOJIOKEHNAA HA
PbIHKE TPYLA

3aHsdAJIa l'IpO(I)eCCI/IH, C HEACHBIM 1JI1 MHOTHUX Ha3BaHUEM
«MEHEeIKEP».

Pouoxk mpyda umen 60asbuLue c60000HbLE PecyYPChbl.
B nepsy1o ouepeds 3mo ovLIL:

@ MoOJIOZIEXKD — 1EJI0e TTOKOJIEHHE, KOTOPOEe Ha BpeMs
YTPATHJIO IIEHHOCTh PO eCCUOHATIPHOTO 00pa30BaHUS U
npodeccuu. CaMma 1eHHOCTh MOHATHH «CIIEIUATbHOCTDY,
«BBICIIIEE 0Opa30BaHKe» OTOILIX HA BTOPOH IUIaH, T.K.
YTPATHJIH CBOE BJIMSTHHE HAa pa3Mep 3apaboTKa;

® OGosbinas 051 6I0IKETHUKOB (BOEHHBIE, BpAyH,
yUHTEIA, IPETIOIaBaTeH, HayYHble pAOOTHUKH, CITyKAIIIHe).
MHorHe U3 HUX CTapaJIuCh AePKAThCs 32 ODUIUATIBHO

He OTMeHeHHbIe 06513aTeIbCTBA TOCYAAPCTBA U OXKUIATH
cTabMIN3aIuu cutyaruu. [Ipu 5ToM OYTH Bee UMeJTH
JTOTIOJTHUTEJIbHBIN MPpUPAabOTOK HA CTOPOHE, & OCHOBHAS
paboTa Bce yalile CTaHOBHJIACh «(hOPMATIBHOCTHIO».

OxJ1az GX0KETHBIX pAOOTHUKOB COCTABJIST OT 20 A0 50
ZlosutapoB B Mecsan. CpepHsAsA 3apIiaTa B KOMMepUYecKon
cdepe ObLIa BBIIIE — 150-200 JI0JJIAPOB. A MeHeKEPbI
MOTJIH 3apabaThIBaTh U 10 HECKOJIBKO COTEH JI0JUIAPOB B
Mecsl. B 90-e ppIHOK TpyZia XapaKTepU30BaJICS KpaliHe
JIEIIeBBIM U JOCTYITHBIM aIMIHHICTPATHBHBIM PECYPCOM.
MHorue KOMIIAHUY B TO BPEMS MOIJIM IO3BOJIUTH cebe
¢opMupoBaTH OTPOMHBIH IITAT COTPYHUKOB, TaK KaK
moyiyyaeMasi B TO/{bl UTHTEHCUBHOT'O Pa3BUTHUS PHIHKA
IpUOBLIB (CBEPXIIPUOBLIB), C JIMXBOH OKYIIaIa OTHOCUTETHHO
HeOOoJIbIIINE U3/IEPIKKU HA COZleprKaHue OOJIBIIOTO KOTIMIECTBA
repcoHata. BosplIoH mrat pabOTHUKOB IIO3BOJISLII ObICTpEe
0CBaMBaTh PHIHOK. B mepuoy, ci1aboit aBTOMAaTU3aIUU U B
OTCYTCTBUE COBPEMEHHBIX NH(MOPMAIIOHHBIX TEXHOJIOTHI
TaKoe pelleHre ObUIO BIIOJIHE ONPAB/IAHHBIM.

TlosiByieHEe ceTeBOTO MapKeTHUHTA B 3TU TOZHI 1ay10 3(pdekT
HEKOTOPOT'O «B3PBIBa». BO3MOXXHOCTh MHOTOKPATHOTO
YBeJIMUEHUs pa3Mepa CBOETO eXeMeCAIHOro 3apaboTKa
ObLIa KpaiiHe BOCTPeOOBAHHOU U IIPUBJIEKATETHHOU. [{J1s
TOTO YTOOBI PeIIUTh GUHAHCOBEIE IPOOJIEMBI U IIPEYCIIETD,
TpebGOBaIOCH KAPAUHAJIBHO IIOMEHSATh IIPUBBIYHBIN 00pa3
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JKU3HHU. MHOTHX 5TO HE OCTAHABJIMBAJIO, TAK KaK 32 BCEMHU IIOJIyYHBIIUHY IIOJIOKUTETHHOTO OIIBITA, PACIIPOCTPAHS B
JIeHCTBUSIMU MasdnJI BIIOJIHE PEATbHBIN 3apaboTok. PaboTa CBOEM OKPY>KeHHU HeraTUBHYIO HH(OPMAIUIO, UTO YXYIIaI0
CO CIIFICKAMH, YCTAHOBJIEHUE «XOJIOAHBIX KOHTAKTOBY, penyraruio MJIM 1 NpensTCTBOBAJIO €r0 PA3BUTHIO.

paboTa 1o oObsIBIEHUAM, pa3zava JUCTOBOK. /Iy ycmexa
Ha 3TOM PbIHKE HY>KHO OBLJIO HOKHUHYTH 30HY KOMGOpTa U
OGYKBAJIBHO 3aCTAaBUTD ce0s ITepeiTH B chepy mepcoHaTbHbIX
KOMMepYeCKIX KOMMyHHUKaUi. OCOOeHHOCTD PBIHKA TeX
JIET B TOM, YTO yCIIEX U 3apabOTOK OBLI CBA3aH HE C POCTOM

@ BocrosHeHMe pecypca Ha PIHKE TpyZa He
COOTBETCTBOBAJIO TEMIIAM €r0 BbIpaboTku. Ilpu yuere
OTPHIIATENIBHBIX AeMOrpaIUecKHX XapaKTEPUCTUK
BOCCTAHOBJIEHIE PECYPCa PhIHKA CTAJIO0 CHIKATHCS.

noTpebJieHus IPOAYKIIUU, a UMEHHO C HOBU3HOU CETEBOTO V:ke B Hauasie 2000-X IT. Ha PHIHKE CTaJl BOBHUKATD JIeDUITUT
TIPE/JIO’KEHU Ha PhIHKE TPy/ia. ATO CIIOCOOCTBOBAJIO B pecypca a1 nanbHeriero pasputusa MJIM. CeTeBUKH B
GoJiplileli CTeTeH: 00yUYeHHI0 PEKPYTUHTY U B MEHBIIIEH T€ TO/Ibl HE OTHOKPATHO 3asBJIAIH, YTO paboTaTh CTAIO

— npozazkam. CeTeBOi MapKETHUHT 3apOK/IJICs U omyTuMo TpyaHee. Elle B cepeiriHe 90-X IT. U3 10 BCTPeY 2-3
pa3BUBAJICA IO MUPAMHUAAIHLHOHN CXeMe, a MPOAYKT ObLIT rapaHTHPOBAHO 3aKaHUYMBAJIACh ITOANTMCAHNEM KOHTPAKTa
JIUIIH (POPMATTBHBIM OTJINYHEM OT OOBIYHON TUPAMHU/IBL. C HOBBIM JIUCTPUOBIOTOPOM, M KTO-TO OJIUH U3 HUX UYTO-TO

KoneuHo, jif06ast mupaMu/ia HaCTpOeHa Ha HHTEPECHI TIEPBBIX MTOKyTIaJl U HauWHaJ paboTath. B IEpBO# MOJIOBUHE 2000-X
YYaCTHUKOB, a OCTAJIbHBIE B 60OJIBINEH cTenleH: ee GOPMUDPYIOT  IT. [OJIY4aJI0Ch «IIOANKUCATH> JIUIIb OMAHOIO U3 JECATHU-
(gacrto Tepss cpeicTBa) U JIUIIb HEKOTOPhIE YIACTBYIOT B MATHAAATH.

pacrpezieieHuu pe3ysibrata. TaKoi IMHUIHBIN TOXO0/T
TPO/iepsKaJics HEJIOJITO, a T€ KOMITAHUH, KOTOPBIE CTAJIN
OTHOCHUTBHCA K CBOMM MPOAYKTAM 0e3 J0JI?>KHOTO BHUMAaHUS
BIIOCJIEICTBUH OBICTPO YTPATHJIN PHIHOK. IMEHHO 3TOT
IIUHU3M HAJ[0JITO UCIIOPTUJI UMU/I?K CETEBOTO MapKEeTHHTA U
copMHUpOBaT HETATUBHOE OTHOIIIEHHE K HEMY.

He Bce KOMIIaHUY CMOIJIM OTPEATHPOBATh HA U3MEHEHUe
CUTyanuu. YCUINBasi MOTHBAIIOHHEIE PhIYAry U YBEJIMYHUBAS
pa3Mepsl BO3HATPAXKAEHIH, OHU IBITAJINCh aKTUBU3UPOBATh
paborty cereli, cunuTasi, YTO IPUIHNHA CHUKEHUS aKTUBHOCTHU
— OCTHIKEHUE JIUJIEPAMHU OTIPe/IeJIEHHOTO (JJ0CTaTOYHOTO)
YPOBHA 10X07a. YaCTUIHO 3TO COOTBETCTBOBAJIO
JIeHICTBUTEILHOCTH. MHOTHE JINEPHI, OJIyIUB KPYIITHbIE
BbiBog,. JIEHBI'H, CTAJIN BOIUIOIIATH CBOM MEUTHI B JKU3HD — T.€.
JIeJIaTh TO, PA/IX Yero OHU IIPUIILIN B 3TY HHAYCTPHIO.
3apaboras, pa3BUBas CETU B PETHOHAX, OHU CTAJIN
niepebupaThesi B MOCKBY 1 3a ipejiesibl Poccuu. MHorue

B MOMeHT cBOero noABneHVA Ha PbiHKE TPYAa, Mpensioxe-
HVe CETeBOro MapKeTUHIa 6blf10 BeCbMa NpYBieKaTeNIbHbIM.

hiM3kNI Y POBEHE AOXOAOB POCCHAHIE ‘%O-G ropel Gbin onpe- F HepepacIpesie/IiIN CBOH JIeHbI'H, BpeMs U HHTepec
AeNeHHbIM 6apbepOoM, MeLIABLUMM BbIATU Ha PbIHOK Kpyn- ¢ yuep6oM /1J1s1 CBOEro OCHOBHOTO GU3Heca. ATO KOHEUHO

HbIM MOTPEONTENBCKIM CETEBbIM MPOEKTaM. VI3 opuLManb-  cuusuio sddeKTHBHOCT PaGOTEI B pETHOHAX, HO He GBLIO
HO MPEeACTaBNAEHHbIX HA PbIHKE MOTPEOUTENbCKIX MPOEKTOB  OCHOBHOM IPUYHHO.

B 90-e ycrewHo pabotanu Avon u Oriflamme. Mpopykumsa
STVX KOMMaHW NOSVLMOHMPOBAach B HISKOM UEHOBOM . 0p 1y ceteBoro phiHKa CTaso 11o0GaibHOE H3MEHEHNE
[Mnana3oHe 1 6bina JOCTYNHa POCCUMNCKIM NOTPebuTenam. CHTYAITMH Ha PHIHKE TPY/A, HA OCBOGHHE KOTOPOTO

C Apyroit CTOPOHBI, HW3KWIA YPOBEHb 3apaboTHON MnaTbi ObUTH CPOKYCHPOBAHBI OOJIBIITMHCTBO KOMIAHUH 110

Btopoii u 6osiee BaXKHOM TPUUUHON CHUKEHHUSI TEMIIOB

Obin ynayHoln NiolaaKon AndA CTapTa U pasBuTUA nnaep- cepeuHbI 2000-X IT. DTH U3BMEHEHHS TIPUBEJH K

CKVIX MPOEKTOB 1 PabOoTON Ha PbIHKE TPYAa, @ HE Ha PbIHKAaX  POCTY IIPUBJIEKATebHOCTH PAOOTHI B TPAIUIIIOHHOH
KOHKPETHbIX NMPOAYKTOB (TaM KOMMaHU1 UMENV NKLLb Ypo- cdepe 3aHATOCTH U OAHOBPEMEHHOMY CHIKEHHIO

BEHb NPeACTaBIEHHOCTY, HO HE BOBEKaNN Ce6ﬂ B Cepbes- IPUBJIEKATECJIbHOCTH CETEBOI'O IIPEAJIOKEHU . B uem aTO
Hy!0 KOHKYPEHTHyIo 60pbby). [peiokeHme 1 fOCTynHoCT ~ BPIPaskaeTcs?

3apaboTKa, pa3mMep KOTOPOro B pa3bl MPEBOCXOAWS CPefiHe- ITocTeneHHO, 6y1arogaps S9KOHOMHYECKOMY POCTY CTPAHBI,
pb|HOL|Hb||Z, caenano I'IpeAn0>KeH|/|e ceTeBbIX KOMI'IaHI/IVI CTaJIu YBEJIMYUBATHCA 3apa60THI>Ie IIJIaThI HE TOJIBKO
BOCTPe60BaHHbIM, HO MO Pa3HbIM MPUYMHAM He CTano Npe- B KOMMEpPUECKOid, HO U B 010/0KeTHOI cdepe. PIHOK

CTVXKHBIM (JaXe C YYEeTOM TOro, UTO MOHATUE MPECTVXKHOM TPYZa CTasl 00e/AThCA ¥ HAIOTHATECSA «COLUATBHBIMU
pa6oTbl B CHI 0TMYaeTcs OT MIPOBOTO). TAKeTaMHU», BK/TIOUAIOIIMMH MEHIIHHCKO® CTPAXOBaHHe,

oIUIaTy MOOWJILHOH CBSI3H, IPOE3/1a, TOPIUe-CMa30uHbIX
MarepHuaioB, beH3uHau mnp. [IpuBbIuHas 14 Beex cdepa
Tax:xe 0cOOEHHOCTBIO CETEBOIO PbIHKa CHTI 6bL1a B BBICOKOM 3aHATOCTU U I‘apaHTI/IpOBaHHHﬁ J0X0[, YCUJIMJIUCh POCTOM
YPOBHE 06pa30BaHHOCTU UCTPUOBIOTOPOB.

BOSHI/IKHyB B Havajie 9O-X IT., CeTeBou PBIHOK CTaJI aKTUBHO
Ppa3BUBATHCA. Ho Tak kak 0OCHOBHOe pa3BUTUE OBLIO
COCPEAO0TOYECHO TOJIBKO Ha PbIHKE TPYy/Zia, 4 HE HA MHOXKECTBE
IIPOAYKTOBBIX DBIHKOB, TO 3TOT PBIHOK CTaJI HHTEHCHUBHO
BI)IpaGaTI)IBaTI)CH.

Ymo amo 3Hauum?

® IlocreneHHas Moteps HOBU3HBI IPEIJIOKEHHUA U
BO3HUKHOBEHME HeraTUBHOTO (hoHa. Pecypc phIHKA e2KETOHO
nepepabaTbIBajics B MUJUIMOHHBIX 06beMax. HoBuukam
IpeZyIaraiy nopaboTars B uHAycTpun MJIM, HO ocste apsl
«3aKyIIOK» HOBUYKHU IIOHUMAJIH, YTO 3apabOTOK HE TaK IIPOCT,
a pacxo/ipl OIIYTUMBL. B OCHOBHOM 3TO OBbLI «0/THOPAZOBBIN»
PEKPYTHUHT, B KOTOPBIH IIOMIMO HOBHYKA BOBJIEKAIOCH

€ro JINYHOEe OKpy:keHue. I10 cTaTucTHKe Tex JeT, paboTy
HPOJIOJIKWJIH OKOJIO 10%, a IEHbTH TPATUJIHN BCe IPUIIIEIINE
B cUCTeMy. B pesysbpraTe BOKpYT HHAyCTpUU CHOPMUPOBATIOCH
omnpesiesieHHbIH HeraTuB. OIVH YeJIOBEK «BTAHYTHIH» U He

«BecTHMK APIFO» N22 / maii 2013 ropa

http://www.argo-shop.com.ua



CTPATETMA MAPLLIPYTA

3apaboTHO IIaThl. He0BOJIBHBIX JIIO/IEH, KOTOPbIE XOTeIN
6Bl I3BMEHHUTH CBOE MAaTEPHATIBHOE ITOJI0XKEHHE, 32 CUET
TepPEeKIII0YEHS B CETEBYIO HH/IYCTPUIO CTAJI0 HAMHOTO
MeHblIe. Huskuii ypoBeHb 3apab0TKa B OT/IETBHBIX PETHOHAX
TOJIKAET JII0/Iel K TPYZAOBOM MUTPALIVH B IPYTHE TOPOJIa,

HO He B MJIM. Te, KTO U3HaYaJIbHO 3aHUMAJI IACCUBHYIO
TIO3UIIMIO B BOIIPOCE TPYZIOYCTPOICTBA HE UAYT B CETEBYIO
HWHJIyCTPHIO, T.K. OHAa TpeOyeT akTUBHOM paboTHI HA CTapTe.
Koro-To uHTEpecyeT BO3MOKHOCTD TOIOJTHUTETHHON
o1paboOTKH, HO B YIOOHBIX Jy1A cebs paMKax. 9TO 03HAYAJIO,
YTO TAKHUeE JIIOAY He CTAHYT MEHATh IPUBBIYHYIO JKU3Hb U
AKTHBHO BKJIIOYATHCSA B IOCTPOEHUE CETE.

Ha pucyHKe 1. IpUBeZieH IpUMeD H3MeHEeHHU
KOHKypeHTocnoco6HocTH IIpesyioxeHus paboThl B CETEBOM
MapKeTHHTe U B chepe TPaAUIIOHHOMN 3aHATOCTH.

KOMITaHHUH, IIpeIaraloiuX IMIIOPTHEIE ToBapbl. Ho Te u3
HUX, KTO CyMeJI a/IeKBaTHO OTPearupoBaTh Ha U3MeHEeHHeE LIeH
CMOTJIH Y/IepKaThCs «Ha IIJIaBy».

Jpyroe BinsHUe IpUBHeC Kpu3nc 2008-2009 1T. AP dekta
Kpusuca 1998 rozia He nocsezioBasio. IlpuynHa onATh Ke

B (pakTOpax, ONMCAHHBIX paHee. TpaguionHasn cdepa
3aHATOCTH JIPOTHYJIA, HO BCe Ke BhICTOsIA. 11 Hanwia B cebe
JIOCTATOYHO PECypCOB JJIsI TOTO, UYTO OBl IPUCTPOUTH TeEX,
KTO ITOTePsJI B KPU3UC CBOM ITOo3KIUHU. I1ycTh faske He HA
COIIOCTaBUMBIE YCJIOBUA TPyZa. Bee paBHO, co BpeMeHeM, 5TH
JIIOZY TIOJIyqMJIN JIydlllee [IpeJiIoJKeHre, YeM TO, KOTOpOoe
TpaHcaUpoBayia ceTeBass uHAycTpus. B MJIM BiausHue
II0CJIEIHET0 KPU3Hca BBIPAa3UiIoCh B aKTHBHON MUTpauu
JINJIePOB II0 Pa3HbIM KOMIIAHUAM (BKJII0OUas HOBbIe). [Tocite
STHUX [lepeMeIlleHU, KOTOPhIE B 95% CiIydaeB He IIPUBEJIH K
ycIiexy, pbIHOK 3aMep U €0 Cepbe3HBbIM YYaCTHHUKAM CTaJI0

Puc. 1.

MOHATHO YTO:

& @ 1epexo/] B HOBYIO KOMITAHUIO YACTO

A T S 03HAUAET TIOTEPIO OOJIBIIEH YaCTH

5 ——TPAAMLMOHHAA CHEPE JAHATOCTH
CTPYKTYPBI ¥ paboTy C HyJIS;

4 @ crapsbie METO/IbI, C TIOMOIIBIO

4 KOTOPBIX OBLIH BBICTPOEHBI X CETH,
repecTaTpaboTaTs;

2 @ yuie nposoKaTh paboTaTh B

: CBOeH KOMIIaHUHU (U UCKATh HOBBIE IIYTH
pa3BUTHA).

0

992 1996 1998 2000 2002 2004 2006 2008 2010 2012 Eeau ne pacemampueams, cumya-
? yur 8 JuHamuke, a coeaamsw cpes no

OAHOBpPEMEHHO C 3TUM CHU3UJIUCH JJOXO/IBI B CETEBOM
MapkeTuHre, u causuics KIIJ] cereBoit pabotsl. s
TIOJIyYeHUsI IIPEKHETO YPOBHSA JOX0/I0B IPUBBIYHBIMU
cnocobamu TpeboBaIoCh paboTaTh HAMHOTO OOJIBIIE —
Pa3BUBATh CETH TOJIBKO 3a CUET PEKPYTHUHTA CTAJIO CJIOXKHEE.

JIBa 5Tux hakTa B3aNMOCBA3aHBL. YCI0KHEHNE PaboThI
Ha CETEBOM DBIHKE U IIOTEPS IOXOJHOCTH CETEBUKOB — 3TO
He IpobJieMa OT/IeJIbHBIX CETEBBIX KOMITAHUH, KOTOPBIE
YTPaTUIIN TEMIIBI POCTA. DTO CUTYaLHs 10 PHIHKY B LI€JIOM.

Bo BTOpOI OSI0BUHE 2000-X IT. Ha (DOHE 3TOU TeH/IeHIINU
CTaJIO BO3HUKATh HOBOE CeTeBOe Npe/JIosKeHNe, OCHOBAHHOe
Ha MTOJTHOIIEHHOM IPO/IBMKEHUH NPoAyKTa. Ha prIHOK
BBIIIUIN TOTPEOUTETHCKIE TPOEKTHI, KOTOPBHIE IOKA3aIH
JIPYTOH MOJIXOJT K OPTaHU3aI[UU CeTeBOU paboThL. B mepByio
ouepesb 3TH KOMIAHUU O3UIIUOHUPYIOTCS HA PHIHKE
KOHKDETHBIX ITPOAYKTOB, UTO 1aeT HOBbIE PECYPCHI JJIs
Pa3BUTHA, 32 CYET IPUBJIEUEHUS OOJIBIIOTO KOJIMIECTBA
norpebuTeseld. BMecTo KOHKYpEHIIMY 32 OTPAHIYEHHOE
KOJIMYECTBO MOTEHITUAIIbHBIX AUCTPUOBIOTOPOB HA PHIHKE
TpyZa TaKye KOMIIAHUYU BKJIIOYAIOTCA B O0PHOY 32 MUJUIHOHBI
KJIMEHTOB Ha MIPOAYKTOBBIX PIHKAX.

Te KOMIIaHUH, JTUEPHI KOTOPHIX UCIOIH30BAIIN CTAPhIE
MeTO/bI PabOTHI ¥ HE CMOTJIN COPUEHTHPOBATHCS B HOBBIX
peasiusx PhIHKA, CTATIU TEPATH 00BEMbI IPO/IAK U IIPUOBLIb.
HexkoTtopsle jiuiepsl He CMOIJIM IPABUIBHO IOHATh IPUIHHBI
CTarHalWH, CTAJIU IEPEMEIIATHCS [0 PhIHKY B IIOMCKAX
JIYIIIETO MeCTa TePsis CETH, IIOCTENIEHHO PACTPaYnBast
ABTODHUTET.

BJIMAHWE KPU3COB

Kpusuc 1998 r. yiapus B IepByI0 04epeasn o

PBIHKY TPAJAUIIMOHHON 3aHATOCTH. OH BHICBOOOIMIT
JIOTIOJTHUTEJIBHBIN TPY/IOBOU PECYPC U HAHEC OIIPe/IeIeHHBIA
yaap no chepe 4aCTHOU KOMMEPITUH, YTO IIPSIMO ¥ KOCBEHHO
TIOBJIUAJIO HA POCT MOIYJIAPHOCTH CETEBOTO IIPE/IJIOKEHUS.
Kpusuc TakKe HETaTUBHO OTpas3uiics Ha pabote MJIM

http://www.argo-shop.com.ua

mexywemy COCIMOAHUIO PblHKA, MO
cumyayusa ¢ cemeasim IIpedaodrceHuem npumepHo
caedyrowasn:

1. Yacts KOMIAHUI OPHEHTHPOBAHA HA PHIHKH IIPO/IYKTOB,
U CTPOWUT CBOE IIPeJI0KEHNE HA PhIHKE TPYZA Yepes

MIOHATHYIO CXeMY ITPOZBIDKEHUA IPOIYKIUU. DTH KOMIAHUU
Pa3BHUBAIOTCH, CTAaTHAIUA PbIHKA 3aTPATWBAEeT UX B MEHbIIEH

CTeIleHH, XOTs YCIOBUSA JJI1 PeKPYTHUHTa B HACTOAIIME
MOMEHT He camble baronpusaTHble. OGbEKTUBHO OIIEHUBAS
cuTyanuio, g1 otHoury API'O umeHHO B 5Ty Ipynity.

2. Yacts KOMIIaHWI HEe MeHseT (MU HE UMEET BO3MOXKHOCTH
HU3MEHUTH) CBOE MPEJIOKEHIE U CTAPAETCS YEPIKAThCS

Ha pbiHKe. OHU MOTYT MOZIEPHU3UPOBATh IPEIJIOKEHHE,

HO He NPe/JIaraloT HUYero HoBoro. Bpems ux mpucyrcTBus

Ha PbIHKE 3aBUCHUT OT HAKOILJIEHHBIX aKTUBOB. Takum
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KOMITaHVSIM MOKET ITOMOYb TOJIBKO IJI00AJIbHOE N3MEHEHHe
PBIHOYHOU CUTYallUX B OOPATHYIO CTOPOHY JIN0O MTOVCK ITyTei
MOZiepHU3anuU cBoero I1pe/iyioyKeHUs PBIHKY.

Takue KOMIIaHUM PUCKYIOT, YTO CO BpeMeHeM
JIUCTPUOBIOTOPCKAS CETh yCTaeT paboTaTh B TAKUX YCIIOBHUAX.
Ecyin ypoBeHb ycTas10CTH IIOJJHUMETCA OT PALOBBIX
JIUCTPUOBIOTOPOB JI0 MJIA/ILIIETO U CPETHETO JINZEPCKOTO
3BeHa (3BeHO, OCYILECTBIISIONIee PEAIBHYIO CETEBYIO pabOTy)
U 3TU JIU/IEPHI CTAaHYT UCKATD /I ce0s albTepPHATUBHL,

TO KOMIIAaHUS HAYHET «TOHYTh». B Takoi cutyaruu TOIT
Jm/iepcKas BepXyllKa He CMOXKeT «BBITAHYTb» /I KOMIIAHUHU
Heo0XO/IMBI yPOBEHb IPOZIAK. B KauecTBe ayIbTEPHATUBBI
JULA CPeTHeTO JINJIEPCKOTO 3BeHa MOXKET BBICTYIIUTD
TpaAUIMOHHAsA cepa 3aHATOCTH, B KOTOPOH UX ITOTEHIIUAI
OyzieT OIleHeH BBIIIE B BUJie FaDAHTUPOBAHHOTO 3apaboTKa.
B HEKOTOPBIX CIIy4asx OHU MOTYT IIepeiTH B HOBBIN ceTeBOH
Start Up, HO 5T0 KOT?KHO OBITh IIEPCIIEKTUBHOE (2 He TOJIBKO
aKTUBHO NpoMoyTtupyemoe) [IpensoxkeHue.

B nociesiHee BpeMs eCTh HOBBIE CeTeBbIE POEKThI, KOTOPBIE
XOTAT BEIUTH Ha peIHOK CHI', HO UX YMCJIO cOKpaIaercs.

JIJ11 y9aCTHUKOB CeTeBOTO pPbIHKA PP oueBUAHO, YTO eciu
MIPOEKT IO CYTH SBJIAETCS JINJEPCKIM, TaKe IIPU YCIIOBUU

€ro0 MIPOAYKTOBOTO IIPUKPBITHS, IIAHCHI HA YCIIEX KparHe
Mauthl. I OIleHMBAIO ycIeX He B KPATKOCPOYHOH IEePCIeKTHBE
(6-12 mec.), a B boJtee IUTUTENIbHBIX cpoKax. Eciiu mpoekT
CBSI3aH C IOTPEOUTEILCKUM MapPKETHHIOM U Y COOCTBEHHUKOB
JIOCTATOYHO MHBECTULIUH /IS €70 PA3BUTHUSA — IIIAHCHI
6€e3yCJIOBHO €CTb.

ITpodo.wicenue caedyem.

NAJEE B «<BECTHWUKE APTO» N23:

@ lHBeCTUIIMOHHAS IIPUBJIEKATEIBHOCTD CETEBOTO PHIHKA.
@ Yto MOxKeT KJaTh PIHOK TPyZa 3aBTpa?

© Bynyuiee /1 oTeuecTBeHHBIX IEHCHOHEPOB U KaK €ro0
VIAY4IIUTG?

@© Bo03MOXKXHOCTH, IPeIOCTaBIIsIEMbIE TPAAUITUOHHBIM U
CTPYKTYPHBIM GU3HECOM.

APTO
B EBPOIIE

B cepenuHe ampesisi, a TOYHEE, € 9 TI0 14, APYKHAS KOMaH/a
Ton-nuAepoB API'O 1 M3roToBUTEJIEH, BO3TJIABIsIEMAST
npe3uzieHToM KoOMITaHUH, IOCETHIIN PEKPACHYIO
cpear3eMHOMOPCKYIO cTpaHy — UepHoropio! Ilesbio
BHU3UTA CTa] BeceHHMI exxeroaHprii CTpaTernyecKui
Cosert JIuziepoB, KOTOPBIH BIIEPBBIE PEIIIN IIPOBECTH

3a rpaHuIieii. Mectom /iy paboThI U OTAbIXA ObLIT

BBIOpaH roposiok beunun, pacnosioKeHHbIN Ha Gepery
AJlpraTuyecKkoro Mops, rjie
HaXOJIUTCS CAMBIH JIyUIIAH
MIATHU3BE30YHbBIN OTEIh
Yepnoropuwu Splendid
Conference & SPA Resort.

OCHOBHOE MepOIpUATHE
IIPOXOZIUJIO B KOH(ePeHII-3aj1e
«JluHacTus», TAe JUAEPHI (Ha
CoBeTe IpHUCYTCTBOBAJIO 85
YeJIOBEK) 00CYKAJIN HACYII[HbIE
Ipo0JIEMBI, Y3HABAJIN ITOCIIEAHIE
HOBOCTH U UCKQJIM U HAXOAUIU
HOBBIE CTPaTeTHYeCKH BaxKHBIe ITyTH pa3sutud APTO.
OpHUM U3 BaKHBIX cTasio pemenne CoBeTa 0 eXKerofHOM
COKpAaIleHUH aCCOPTUMEHTAa IPOAYKIIUY Ha OCHOBAaHUH
oIIpe/ieIEeHHOH CTaTUCTHUKH. TakKe ropsa4uo obcykaaics,
HO B UTOTe OBLI IPUHAT, 3aIIPET Ha IPAKTUKY IPOBEIEHUA
Ha TeppUTOPUHN UHGOPMALOHHBIX IIeHTPOB KOMIIAHUH
APT'O anmapaTHOH, XMMHUYECKOH U IIPOYUX BUJIOB
JINAaTHOCTHUKH C UCI0JIb30BAHHEM HeAUYEHIUOHHO20

U HecepmuguyuposanHHoz2o obopyroBanus. ITyHKTHI
Pesosmtonuu Taxke copepxkaT HHPOPMAIUIO O IeHaX,
MapKeTHHTe, HH()OPMAaIMOHHOH ITPOAYKINH, paboTte
“HGOPMaIMOHHBIX IIeHTPOB. ITos1Haa Bepcusa Pezomonuu
JIOCTyIIHA Ha HallleM caiiTe WWw.argo.pro.

AproHaBThl — YHUKAJIbHBIE JIIOH, BPAZ, JIU KTO C 9TUM
He corviacutcA. BeZib OHU ycneBaT Bce — U XOPOIIIO
IopaboTaTh, ¥ OTAOXHYTh. A OTJBIX, K CJIOBY CKa3aTh,

ObLI BecbMa pa3zHo0Opa3HbIM. OJIUH U3 THEH ObLI 3aHAT
aBTOOYCHOH SKCKYpPCHEH 110 KPACHBEUIITUM MeCTaM CTPAHBI.
Kaskzioe yTpo KTo-To pacciabiisiics B 30He SPA
iy B bacceiiHe, KTO-TO OTBAXKHO OKYHAJICA B

| ellle XOJIOAHYIO BOAY AAPHATHYECKOTO MOPS,
KTO-TO U3y9aJI ¥ IPAKTHUKOBAJI OCHOBHBIE
asieMeHThl JAZZO, Hy a KTO-TO B 3TOT MOMEHT
IIJIOTHO 3aBTpakas. Hazio OTMETHUTD BBICOKOE
Ka4eCTBO MHIINY, H3bICKAHHOCTH U pa3HooObOpasue
GJII0/T YEPHOTOPCKOM KyXHH — HUKTO HE OCTAJICS
PaBHOJYIITHBIM.

Bcem aproHaBTam 6bUIO IIPEZJIOKEHO IIPUHATD
ydJacTue B HHTEPECHOM KBeCTe, I7e KaKIbIi
MOT [IOYYBCTBOBAaTh cebs1 areHTOM 007. KTo BHUMATEIbHO
CMOTpEJI OAHY U3 CEpUil 3HAMEHUTOH 60HMaHbI — « KazuHo
Posinb» — HaBepHAKA IOMHUT, YTO OCHOBHOE JIeHiCTBHE
npoucxogut B UepHoropuy, B otese CrieHaut, Kasuno
«Posyib». UeTbIpe KOMaH/IbI, BO3IVIAB/IsIEMbIE JIyUIITUMU
«CIeIjareHTaMu», UCKaJIU 110 BCcel TEPPUTOPUH OTeJIA
(umky u3 Ka3WHO U BBHINOIHAIN TalHbIE «IIOPYYeHUs
IlenTpa». PykoBoauTe N CIIENIPYIII CTATH U3BECTHHI BCEM
TOJIPKO Ha GOJIBIIIOM OAHKETe, T7ie II0Ka3aJIk BCEM CBOU
«HacTosAINe» IJ1a3a.

KoHeuHO, OTMCHIBATH BCE, YTO IMTPOUCXOAMIIO B T€ JHU, HE
TIPE/ICTABJISETCS BO3MOXKHBIM B pAMKaX HAIIIETO KypHAaJIa,
TI03TOMY MBI PEITHJIN IOKA3aTh BAM CaMble SPKHE MOMEHTHI
Ha CTPaHUIAX 12-15.

Jlo BcTpeun Ha ouepeHOM sugepckoM CoBere
B HoBocubupcke!

http://www.argo-shop.com.ua
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CTPATErMA YCMNEXA

CNOXHbI
KIMEHT? -
JIETKO!

«Korpa KnneHT BXOAWT B MOV MarasvH,
3abypabTe MeHA. OH — KOpPOonb».

JDicon Banameiikep

«Balwm camble HecyacTHble KNWEeHTbl — 3TO Ball
CaMbIi1 FaBHbIN NCTOYHUK AN U3YUYEHNAY.
Buaa I'eitme

«B ocHOBe KaXgou ycnewHom CAenkn nexxmT
[O6poXKenaTeNnbHOE OTHOLEHME K KITUEHTY»,

Bpaiian Tpeiicu

Kax pabomamus ¢ «<mpyoHbiMu» nokynameaamu?
EcTh MHOKECTBO OTBETOB Ha STOT BOIPOC — U OJTUH U3 HUX
riaBHBIA. He cunraiite, 4TO €CTh «TPY/IHBIE» TIOKYyIIaTesu!
Ecsin Bbl H3HAYAIBHO [yMaeTe, YTO C STUM KJIUEHTOM OyAeT
CJIO3KHO HAWUTH OOIIUI A3BIK — ATO YK€ HAYAJIO TPYTHOCTEH,
IIOTOMY YTO KJIMEHT UyBCTBYET OTHOIIIEHHE K cebe 1o ToMy,
Kak Bbl roBOpHTE, BBITVIAAUTE, BeieTe cebsi. IMeHHO Balir
HACTPOU 3a4acTyIO MPOBOIUPYET KIIUEHTA «OIIPAB/IaTh

Balllk OXKUJAHUSA» . BocipuHuMaiiTe cebs 1 MOKyIaTesist

KaK IMapTHEPOB, a He OINMOHEeHTOB. Ha mmepBbIii B3I TAKOE
MpeJIoJKeHNEe KaXKeTCsI BCeM MOHATHON UCTHHOM. Kaxkiprit
MPO/IaBEl] Ha YPOBHE WHTEJIJIEKTA 3HAET, YTO K ITOKYIATEITIO
HAa/I0 OTHOCUTBHCA KaK K MapTHEPY, OBIIAThCA C HUM C IIO3UITUHU
Ha PaBHBIX U JIBUTAThCS B HATIPABJIEHUH PEATTU3AIMH O0IIHNX
uHTepecoB. Ha ziesie ke yacto 6bIBaeT coBceM HHaue. MHOTHE
MEeHEe/IZKEPHI 110 IPOa’kaM [0CO3HATETHHO BOCIIPUHHUMAIOT
00lIIeHNEe ¢ KJIUEHTOM, Kak 60ps0y. KJIHeHT COpOTHUBIIsETCH,
a OHHU €r0 «3aBOEBBIBAIOT». COOTBETCTBEHHO, BO3PAXKEHUSI
WIN TIPETEH3UH KJIMEHTA BOCIPUHUMAIOTCS, KAK BOEHHbBIE
JIEACTBHSA U MPOABEIL C I[EIbI0 000POHBI HAHOCUT OTBETHBIH
yZap 1o/T HA3BaHUEM «IIPEOIOJIEHNE BO3PAKEHU» HITH, XyKe
TOrO0, «00ph0a ¢ Bo3paKeHUusAMU ». KJIHEHT BUAUT U UYBCTBYET
PeakIuIo IIPo/IaBIia ¥ YPOBEHD €ro JI0BEpHUsl, KaK K MPOJABILY,
TaK U K MPOAYKTY HauKWHAaeT nazaTh. CTOUT JI TOBOPUTH O
MOCJIE/ICTBUSIX TAKOH 6OPHOBI?

Be3ycii0BHO, HEJIb35 OJIHOCTHIO N30eKaTh KOHGMIINKTHBIX

http://www.argo-shop.com.ua

Hamanava Apébamckasn

IIcuxonoe, cneyuaaucm no momusayuu
nepcouana u agexmusHoil
npeseHmayuu moeapa,

yuacmHuk npoepammsl «Poccuiickue
UHMeANeKMYanbHble PecypPChbl»

cUTyaunui wiv Bo3pakenuii. Onu HenzbexxHbl. Eciu HET
WHTepeca, HeT U BO3PAKEHUH. DTO HA/I0 IPUHATH KaK
JIAaHHOCTD. Y KJIMEHTa BCET/|a HAalAyTCA BOIIPOCHI JUIA
obcykeHus U 06yMbIBaHUsA. EC/IN KJIIMEHT BHICKA3bIBAET
Bawm cBou cOMHEHUA — 3TO OTPOMHBIH IUTIOC. Beas oH faer
Bawm maHc MoBIUATH HA HETO, HA IPUHUMAEMOE UM PEIlIeHHE.
HamHoOro Xy»Xe, ecyId KJIMEHT YHOCUT CBOM COMHEHUs ¢ COO0H
— Torza Brl y>xe He cMOXKeTe ITOBJIUATH HA €r0 PellleHne U,
CKOpee BCero, Bally OTHOIIEHU Ha 9TOM 3aKOHYATCS.

YT0 K€ MOXKHO CJI€JIaTh, YTOOBI OTBEYATH HA BO3PAYKEHUS
JIETKO U yOeaUTENTHHO, 2 B3AUMO/IEHCTBHE C HETATHBHO
HACTPOEHHBIM IIOKYIIATEJIEM CTAJIO YCIEIITHBIM?

1. YcTaHaBnmnBanTe foBepuUTeNbHbIN
SMOLMOHaNbHbIN KOHTAKT

Crioco60B 06pabOTKY BO3pasKeHUH BEJIMKOE MHOXKECTBO, HO
B J1I060M ciIydae, 4To ObI BBl HU ckaszaiu, ropaszio BaxkHee
TO, KaK Bl 5T0 roBopuTe. Baia 106p0oKenaTeIbHOCTD 110
OTHOIIIEHUIO K KJINEHTY, JKeJIaHNe IIy0Ke BHUKHYTD B €T0
po6JIeMBI U YCTAaHOBKA HA COTPYJHUYECTBO B IEPETOBOPAX,
ABJIAIOTCA JIyYIIUMU apryMeHTaMu. Ecin kiineHT Bam
JIOBEPSIET ¥ CUMITATU3UPYET, TO CKJIOHEH OBICTpee
COTJIAIIATHCA C BAIIUMU JIOBOJJAMH U apTyMEHTAMU H,
COOTBETCTBEHHO, MEHBIIIE BO3paykaeT. UTOObI He CO3/1aBaTh
cebe TPyIHOCTEM, IIPOCTO IIOMHHUTE, YTO 3TO BEI cyiriecTByeTe
JUIs KJINEHTOB, a He KJIMEHTHI — JUId Bac. BHUMaTepHOe
OTHOIIIEHUE K ITOTPEOHOCTAM KJIHEHTOB, KOPPEKTHOE
obIeHNe, 1 HHANBUAYaIbHAA paboTa ¢ KOKIBIM YETOBEKOM —
3aJI0T BAIIIETO YCIIeXa, JIOSJIbHOCTH KJIUEHTa, IPUOBIIBHOCTH
BaIIlero OM3Heca ¥ OTCYTCTBUA «TPYAHBIX» CIIyIaeB.

2. BbicnywanTe 1 yTOUHUTE CMbIC/T BO3Pa*keHUA

YacTo MeHEeKEPHI TI0 MTPO/IasKaM, YCIIbIIIAB BO3PaKEHUE,
cpasy HauMHAIOT Ha Hero orBeuath. OTBET MOJIyYaeTcs
COBCEM He TaKUM, KaKOU ObLI ObI aJleKBaTEH IPU JAHHOM
BO3PaKEHUH U OTHOIIIEHUS C KJINEHTOM MOTYT TOJIBKO
YCJIOKHUTHCsA. Hanpumep, B OTBET Ha KJIAaCCHYECKOe
BospaxkeHue: «OH, Kak IOpOTro!», MOXKET IIPO3BYYaTh TAKOH
otBeT: «Ecu 7714 Bac 3TO 70poro, 1 Mory Bam npeiyio:KuTh,
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uT0-TO GoJiee eiiépoe». [I0TeHIUATBHBIN TOKyTIaTeTh
00OMIKaeTCsl, YTO er0 BOCIIPUHSLIM, KaK HEILJIATEKECIIOCOOHOTO,
pasBopavymBaeTCs U B THEBE YXO/JIUT, U BbI Tak HUKOT/A U HE
Y3HaeTe, YTO COCTOSTEbHBIN IIOKYIIATe b IIPOCTO CJIBIMIAT O
60J1ee HU3KUX I[[eHaX Ha 3TOT TOBAP U XOTEJI ITOHATH, IOYEMY
B Ballleil KOMIIAaHUHM IleHa UMEeHHO Takas. TakuM obpasom,
32 BO3PAJKEHHUEM «JIOPOT0» MOKET CTOSITh TPH COBEPIIIEHHO
PasHBIX CMBICIA: «/[0OpOTO, IOTOMY UTO Y MEHs HET JIeHer»,
«Jloporo, IoTOMy 4TO B APYTOM MecTe felieBie» U «Jloporo,
IIOTOMY YTO I CYUTAIO, UTO 3TO HE JIOJKHO CTOJIBKO CTOUTDY.
Tak ke U ¢ JIIOOBIM JIPYyTUM Bo3parkeHueM. V1 Mbl HUKOTZa
He y3HaeM, UTO UMeET B BU/Iy KJIMEHT HA CAMOM JieJie, eCJIH
He OyzeM yTouHATh. Harpumep, 3a/1aBast mpocTo BOIIPOC:
«ITouemy?».

3. Nwmte «<NoABOAHbBIN KAMEHb»

MHorue IpoaBIbl PACCKa3bIBAIOT O TOM, KK B TEY€HHUE
JIOJITOTO BPEMEHH Be/LyT IIEPErOBOPEI C KJIIMEHTOM, paboTas

C OZIHUM U TEM K€ BO3PaXKEHUEM, a BCKOPE BBIACHSIETCS, UTO
J1eJ10 OBLIIO COBceM He B 9ToM. Hampumep, KIHEHT MOXKeT
OTKa3bIBATHCSL OT COTPYAHUYECTBA ¢ Bamu, aprymeHTHpYsI
3TO TEM, YUTO 10 BCEM HEOOXO/MIMbIM aCCOPTUMEHTHBIM
MO3ULKAM paboTaeT ¢ [Pyroit KOMIaHWEH, a Ha CaMOM

JleJie OH CJIBIIIAJI OTPUIIATeIbHYI0 HHGOPMAaLMIO O Balllel
xommanuu. Ho He roBoput Bam 06 5TOM, Tak Kak He XOUeT
00OUIETh, WJIH HE JKEJIAeT, YTOOBI ero nepeydexaanu. B sobom
ciydae, 6pIBAIOT OTTOBOPKY M HACTOSIIME BO3PAIKEHIS
(«IIOABO/IHBIE KAMHII» ), KOTOPBIE 32 OTTOBOPKAMH IIPSIYTCS.

http://www.argo-shop.com.ua

YToObI HE IPOIYCTUTh TAKOH «IIOZ[BOJHBIN KaMeHb», HY?KHO
33/1aTh BOIIPOC, ITO3BOJISIOIINH BBICHUTD, UYTO KPOETCSA 32
BO3paKeHHEM, KOTOPOE MOKET OKa3aThCs OTTOBOPKOH.
Hamnpumep, Ipu BO3pasKEHUN «IOPOTO», MOYKHO CITPOCHUTH:
«A nena juia Bac riiaBHOe, ipu Bei6ope ToBapa (ycsryru u
T.71.)?», WUIH TIPU BO3paskeHuU « S He yBepeH B HA/IEKHOCTH
BaIIel KOMIIAHUU» — «/I€JI0 TOJIBKO B 3TOM, BCE OCTAJIbHOE
Bac ycrpauBaeT?». OTBeuasi Ha MOA0OHbIE BOIIPOCHI, KITHEHTHI
qare BCEero JIeJIATCA CBOMMU UCTUHHBIMU COMHEHHSIMH,
pa3BenBas KOTOPBIE, MBI II0JIy9aeM BO3MOXKHOCTb COBEPIIUTH
IIPOJAKY.

4. icnonb3yiTe metog bymepaHra

IIpocToii u 3 deKTUBHBIN MeTO/T pabOThI C BO3PAKEHHISIMH.
KiineHT Bo3paskaet, a Bbl eMy oTBeuaere: « MMEHHO ITO3TOMY
AH...».

ITpumep 1: «[Joporo! — IMEHHO O3TOMY 51 XO4y OOBSICHUTD,
4TO BXOAUT B IIeHy».

ITpumep 2: «MHe ceiiuac Hekorja! — IMEHHO M03TOMY 5 U
3BOHIO, YTOOBI JIOTOBOPUTHCS O BCTPEUE».

IIpumep 3: «OueHp 70T0 XAaTh! — Jl0oJTO KIAATH?
VIMEHHO MM03TOMY 51 ¥ 3BOHIO, YTOOBI OGCYIUTH
5TOT BOIIPOC!».

5. He cnopebte

Kaxk Tos1bKO MBI HAUMHAeM OCIIapUBATh BbICKa3aHHOE
KJIMEHTOM CYKZEHUE, OH eIllé O0JIbIle yOerK/IaeTcs B

cBOeil mpapore. [ToaTOMY ¢ BO3pakeHUEeM BCer/ia Hy>KHO
coryiamarbes. Jlasee Bel pasBuBaeTe BbICKa3aHHYIO MbBICJIb B
HY’KHOM HanpasyieHuu. CTOUT 3alIOMHUTB JIUIIb cxeMy: «/la
(Bamre corsiacue) u BMecTe ¢ TeM (B IOMOJTHEHUE K 3TOMY),

a Jasipliie UAET 000CHOBAaHME BHITOAbI». HaunHaomue
IIPOZIABIIbI IOIYCKAIOT OITUOKY BO BPEMS IIPUCOEAUHEHUS K
BO3paKEHUIO: OHU COIVIAIIAIOTCS ¢ BO3PAXKEHNEM, TOBOPAT
«Jla», KJIMEHT paccyiabuiics, OTKPBLICH, a MPOIABEI] TYT

JK€ COBEpIIIAET OIIHUOKY, TOBOPS — «HO». ITO «HO» CPasy
BBI3BIBaeT conpotusiienue. [IpasuibHO: «/la, u BMecre ¢
TeM...». HenpasunbHo: «Hert, 310 He Tak...», «/la, HO...».

Hamnpumep, Bol mpoaére KOCMETUKY, U TOTEHITHATbHBIN
MTOKyTIaTe/Ib TOBOPHT: «f C/IBIIIAI, UTO ATA KOCMETHKA
OTJIMYAETCs HU3KUM KauecTBoM». Kazanock 6bI, ¢ 4eM MOKHO
COTJIACUTHCS B 3TOM ciryuae. [lepBoe keylaHue — 3TO HAYaTh
ocrlapuBaTh CKa3aHHOE KJIMEHTOM, JJOKa3bIBasi KAUE€CTBO
npoxaykra. OTHAKO U 3/1eCh €CTh MOYBA JJISI TPUCOETUHEHUS
K KJIMeHTy. B 3TOM ciryyae M03kHO OTBeTUTD: «Be3ycioBHO,
BeI 1paBbl, IpHUAaBast Takoe H60JIbIIIOE 3HAUEHHE KAUECTBY
KOCMETHKHU, KOTOPOH IMOJIb3yeTech. VI UMEHHO ITO3TOMY
X0TeJI0ch 661 06paTuTh Baiile mprcTaIbHOE BHUMAaHHE HA
WHTPEIUEHTHI, U3 KOTOPHIX COCTOUT HAIIla IPOIYKITAS».

Dpa3svl, cmazuaruiue 603PaXdHceHUuA:

1. [Ta, neficTBUTEIHHO, TAKOE MHEHHUE CYIIIECTBYET, U B TO K€
BpEMH...

2. f Bac moHuUMalo, 1 BCE XKe...

3. A Hepenko 510 cibllty. VI B 3TOM €CThb 40JIA IIPABJbI.
Bmecre ¢ Tem Ber...

4. Xopomuo, uyTo BeI 06 5TOM cKkazanu. [I[pUATHO TOBOPUTSH C
YeJIOBEKOM, KOTOPBIH JIEHCTBUTEIBHO B 5TOM pa30oupaeTcs.

5. Jla, Ha IepBBIH B3IJISA/] TAK OHO U €CTh, U BCE JKe, ECITU
TIPUCMOTPETHCHL. ..

6. Jla, TaK MOJKET II0KA3aThC. Pazob6paBmiucs 4To K 4yemy,
MOKHO yOeTUThCSI B 0OpAaTHOM.

ITpodoadicerHue Ha cmpaHruye 16.
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CTPATEIMA YCMNEXA

ITpodoicenue. Hauano na cmpanuye 10.

CNOXHbIN
KIIMEHT? -
JNETKO!

6. AprymeHntnpymre!

HUcnosnp3yiiTe KaKk MOXKHO 6OJIbIIIE MHCTPYMEHTOB
apryMeHTaIuH, paboTas ¢ BO3pasKeHUsIMU KJINEeHTOB. K
TaKUM MHCTPYMEHTAM OTHOCSTCS: CTATUCTHUKA, PE3YJIbTAThI
MapKEeTHHTOBBIX HCCJIEZIOBAHUI, TOKA3aTeJIbHbIE CITyYau

U3 IPAKTUKY, MeTa(OpBl, IOCTOBUIBI U UTAThL. Ocoboe
BHUMAaHUE XOTEeJI0Ch ObI yIeTUTh MeTadopaM U MOCTOBHUIAM.
Meradopa — 3T0 06pa3HOe cpaBHEHHE, KOTOPOE IOMOTaeT
KJIMEHTY YBU/IETh CUTYAIUIO B HECKOJIBKO HHOM paKypce.
YaauHo nogobpaHHas Metadopa MOMOraeT KIHEHTY
COIJIACUTCS C TEM, C YEM JI0 STOTO OH COIJIACUTCS HUKAK

He MOT U IPAKTUYECKU He OCTABJIsIET BO3MOXKHOCTEH /ISt
KOHTpapryMeHTaluu. BOoT ofuH 13 TaKUX IPUMEPOB.
MeHeKepHI 110 ITPOJIaXKaM OTHOTO U3 PEKJIAMHBIX areHTCTB
Ha BO3paKeHHe COJIUIHOTO KJIMEHTa O TOM, YTO PeKIaMa
CJTHIIIKOM JIOpOrasi, 0TBe4aloT: «IIpogaBaTh JOPOToi TOBap

C IIOMOIIIBIO JIENIEBON peKIaMbl BCE PABHO, YTO IIPUIINBATD
JIOPOTYIO ITyTOBUILY IeIIEBBIMU HUTKaMH. ECTh PUCK, UYTO OHA
OBICTPO OTOPBETCS U MOTEPSIETCS COBCEM ».

Kak >xe MOTYT IPUTOAUTBCA TOCTOBUIIBI ¥ IOTOBOPKU

B IIpoAakax? /lesio B TOM, 4TO y KJIMeHTa HeT HUKAKOU
TIPUYMHBI JOBEPATh Balium JIMYHBIM pasMbIIIIEHUAM
U BbIBozaM. Ho kak Tos1bKO Bbl Mpou3HOCUTE HAPOSHYIO
My/ZIpOCTb, CIIOPUTH ¢ BaMu cTaHOBUTCA COBEPIIIEHHO
HEBO3MOXKHO. Besib Teneps 3a BalllUMU IIJIeYaMU CTOUT
MHOTOBEKOBas My/ipocTb Pycckoro Hapoaa.

http://www.argo-shop.com.ua

Bom Heckoabko npumepos, Kak HapooHaAR
Myopocmsb npumMeHaemcsa 6 NPooadxcax.

Hamnpumep, KIMeHT TOBOPUT: « BBl CIMIIIKOM JOJITO
BBINIOJIHAETE 3aKa3bl». B kauecTBe oTBeTa: «/la,
JIEHCTBUTEIFHO MBI paboTaeM HaJl 3aKa30M JIOJIbIIIE, YEM

BO MHOTHUX APYTUX pupmax. /[es0 B TOM, 4TO MBI CIIEZyeM
IIPUHINITY «THUIIE efelTh, Jaablile Oyaents». Hamn mpoxykr
Ha BBIXO0/Ie IIPOXOAUT TPOMHYIO IIPOBEPKY KayecTBa, U Bol
MoOsKeTe OBITh yBepEHBI B TOM, UTO He IPUJIETCS TPATUTD
BpeM: Ha ero opaboTKy. IMeHHO [103TOMY, COIJIaCHO
MOCJIeHUM MapKeTUHTOBBIM HCCJIEIOBAHUAM, MBI ITOJIydaeM
MEHBIIIE BCETO PeKJIaMaIyi 110 OTPaCIH ».

BosbMeM Jipyroii mpuMep — o mpozgake Mmebenu. Ha
BO3pakeHUe MpoJIaBra: «JTOT IUBAH OYEHD IOPOTOU»,
mpopaBel oTBevaet: « He 3pst FOBOPST B HAPOJE: CKYIIOM
IUIATUT ZBAKIbI, 3 YMHBII BKJIAZBIBAET OAMH pa3. JIyuie
BJIOKUTH IEHBTY B KAUECTBEHHBIH AMBAH U PA/IOBATHCS EMY
JIOJITHE TO/IbI, YEM Yepe3 [apy JIET OISATh OTIIPABUTHCS B
Me6eTbHBIN Mara3uH».

7. Mpenynpeante BO3HNKHOBEHME BO3PAXKEHMN

OxkoJio 80% Bcex Bo3paXkeHUH, KOTOpble Bam uaiie Bcero
JleJIal0T B OTHOIIIEHHUH BAIIX TOBAPOB U YCJIYT, IOBTOPSAIOTCA.
O6amas nHbOpMaIyei 0 CAaMbIX PACIPOCTPAHEHHBIX
BO3paKEHUAX KJINEHTOB, BBl MOXkeTe 3apaHee MOATOTOBUTD
KOPPEKTHBIHM OTBET Ha HUX. HO IJIaBHBIN CEKPET 3aK/II0UAETC s
B TOM, YTO BO BPEMs IIPe3eHTAllNH TOBApa WU YCIYTH

HY’KHO OIIepeZIUTh KJINEeHTA U IPeAYNPEeSUTh BOSHUKHOBEHHE
BospakeHus. Kak? Heo6xonuMo caMoOMy BbICKA3aTh
IIpezirIoyIaraeMoe BO3pakeHHe U cpasy JKe JaTh OTBET HA HETO.
Hanpumep, ecsiu Bl mpeanonaraete, 4to 6yAyT BO3pasKeHU
TI0 I[eHe, TO Ha ATalle IPe3eHTAI[uU 00bSICHUTE, UTO IIeHA

Ha IepPBbI B3IJISA BhIIIE, HO paboTasi ¢ Balllell KOMIIaHueH,
KJIMEHT MOKeT COKOHOMHUTH CBOU JIEHBI'M HA TEX WJIU MHBIX
MTO3UIUAX.

ITozxBOAS UTOT, MOJKHO OTMETHUTD, YTO TEXHUK PabOTHI

C BO3paKEHUSIMH, KaK U CAMHUX BO3PaKeHUH, O0OJIbIIIOE
MHO>XeCTBO. XOPOIINH ITPOJiaBel] HHTEPIPETUPYET IO XOAY
IIPO/IaKH, OH He 3allMKJIeH Ha 3ay4yeHHbIX Pppasax. 3HaHUE
1abJI0HOB HEOOXOTMMO /1J1s1 PACIIUPEHUS PAMOK Balllei
KOMIIETEHTHOCTH B paboTe ¢ KJINEHTOM, HO He 3anupaiTe cebst
B 3TH paMKH. VIHTepIIpeTUPYITE K UMIPOBU3UPYUTE — 3TO
BBIOOD MacCTepPOB.
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OJTA APTO -
TOJIbKO JTYYLUEE!

B mapTe B MoCKBe 0TMeYanocb 9-netme yCnewHoro Muxaua Mo3sxceaun,
pa3BuUTKA npoekTa 1 MeanumH — APTO. Bnarogaps Meduyunckuil npedcmasument

: U Hay4Hblil IKcnepm g
3(|)d)eKTI/I BHOMY COTPYAHNYECTBY MAPTHEPOB 3a 3TN 7 Meauuun s P(f::cuu 1'\
rofbl BbICOKOKa4eCTBEHHbIE MPOAYKTbI 340P0BbA
31 MeanuyH npuobpenu 605bLuyto NONyNAPHOCTb Ha npasguuke 9-netus npoekra D1 Meaunun — APTO
cpeav aproHaBTOB. OBLIIN IIpeZICTaBJIEHBI HOBelIIMe pazpaborku Komnanuu —

BIA-resnu 1 KOHIIENITYasIbHAS KocMeTHKa ScienCare. BIA-

O6e KommaHu BHOCST CBOM BKJIaZ| B yKPEIUIEHUE reJI1 — 3TO KOMIUIEKC IIOJTHOCTHIO HATYPAJIbHBIX I1eJIe0HbBIX
3/10POBbsI HE TOJIBKO POCCHSIH, HO U kuTesteit crpad CHT. BEII[ECTB, MAKCUMAJIbHO OJIM3KUX GHOJIOTUN KJIETOK
OrpoMHYy0 COLHATBHY0 3HAYNMOCTh STOTO IIPOEKTA TPYHO YeJI0BeKa, OKA3bIBAOIINX 03/I0POBUTEIBHOE BO3/IEHCTBIE
[IePEOTIEHUTD: COTHHU THICAY JIIO/IEH MTOJIYIHUIN BO3MOKHOCTh Ha Bech opraHu3M. KoHnentyanpHas kocMeTnka ScienCare —
pOWIAKTUKY U TIPEO0JIeHHs 3a60I€BaHUH C TIOMOIIHI0 HoOBelimmas pa3paborka /] MequiyH, BOIJIOTUBIIAA B cebe
BAJI, Beimyckaemsbix /] Meauuus. TPY KJIFOUEBBIX IPUHIIAIIA IPOU3BOZCTBEHHOMN KOHIIEMI[UN

KoMmnaHuu: HaTypajabHOCTh, 3G (HEKTUBHOCTD U 6€30IaCHOCTD.
Barogaps atomy ScienCare OTKpBIBaeT YHUKAJIbHbIE
BO3MOKHOCTH JIJIS1 COXPAHEHHU 370POBbS U MOJIOZIOCTH KOXKU.

Kak ckazan Ha npasguudHor koHpepeHuu APT'O Augpeit
Bopucosuu Kpacunpaukos, 9/ Menuiys Becera Aep:KuT
PYKY Ha IIyJIbce BpeMeHH.

VyacTHUKY Npa3gHUIHON KOHGEPEHIINY Cpa3y CMOTIJIN
OIIEHUTDH HOBBIE ITPOJIYKTHI — OHH CTAJIU TJIABHOU TEMOM
BBICTYIUIEHUH, BOIIPOCOB U 00CYy>K/IeHMH. Bee skenatonue
MOIJIH TTOoITpo6oBaTh KocMeTUKy ScienCare u BIA-resin Ha
CBOEH KOJKe U cpa3y IMoYyBCTBOBATh 3G PEKT, HAIPUMED
MHTEHCUBHOTO JIUGPTUHT-KOMILTIEKCA, KOTOPBIN IOATATUBAET

TIpuATHBIM TOATBEPK/IEHNEM 3THUX CJIOB CTajIa HAarpaza,
KOTOPYIO BpyumJs nupekTopy Bocrouno-EBpomnetickoro
61opo DT Menuiius Ietpy oHoBckomy ITpeacenaTens
O611ecTBa HATYPATHPHOM MEUIMHBI, JOKTOP MEAUITUHCKUX
HayK, IIpodeccop, IeHCTBUTEIbHBIN WieH Poccuiickon u
EBpomneiickoil akazieMuii eCTECTBEHHBIX HAYK, IJITABHBIM

KO’y IIPaKTH4YeCKU MI'HOBEHHO.

penakrop xypHasia «HaTypaneHas meaunuHa» Biaaammup 1 7
Anexceesny Kypamsunu. Opaen 'unnokpara «3a B mepepbiBax KOHGEPEHIIMH MOKHO GBLIO TPOUTH
6e3yIpevHoe KauecTBo, 6e30macHOCTh U 3 HEKTUBHOCTH JIeHCUTOMETPHIO, ITOIyYUTh UHAUBHUAYaTIbHbIE KOHCYJIBTAINH,
NIPOAYKIINH, a TAKXKe BbIZIAIOIIecs JOCTHKEHUA B OO6IIATHCA ¢ KOJIIEraMU, OOMEHSATHCA OMBITOM K
pa3paboTke mPOrpaMM O370POBJIEHUS U COXPAHEHHUS IIPOCTO HACJIAUThCA aTMOcdepoi rmpa3gaHuka. Jlorepes
aKTUBHOTO JIOJITosIeTHsA» EBpomelickol akaieMun 10 KOpeIIKaM BXOHbBIX OHUJIETOB MOJIb30BaIaCh 0COOBIM
€CTEeCTBEHHBIX HayK CTaJl OYepeTHbIM ITPOdeCCHOHATBHBIM ycIexoM, IOTOMY UTO B KaueCTBe IIPU30B pPa3bIrphIBAIach
npusHa"ueM 3acayr O] Meaunus. HOBafA NPOAYKIIHA.

Bnapumup AnexceeBuy KypamBuiy BBICOKO OI€HUII IIpa3sHUK, Kak BCeryaa, yaauacs 61arogaps akTHBHOCTH
Kommanmio /] MeunuH, OTMETUB €€ «OTBETCTBEHHOE aproHaBTOB, TOCTEIIPUUMCTBY KOJUIOUTHOU KOMaH/IbI
OTHOIIIEHHE K Ka4eCTBY U 6€30IIaCHOCTH BBIIyCKAEMOH 3/ MeunuH 1 BHUMAHUIO PYKOBOJICTBA U siniepoB APTO!
MIPOYKITUM ».

9TU IpeuMyIlecTBa IPOAYKTOB 310poBbia I/ Menuus, a
TakKe UX Bblcodalimas s deKTUBHOCTD U caMBbIl cTporuit
CTaHZAAPT IPOM3BO/ICTBA OBLIN U OCTAIOTCA OCHOBOH
IIOAOTBOPHOTO coTpyAaHuudecta d/1 Megunux u PI1O APTO.

Kommnanusa 3/ MeaunyH IOCTOSHHO COBEPIIIEHCTBYET
Ka4yecTBO CBOEH MPOAYKIINH, ONTUPAsICh HA HOBEHUIIINE
WCCIIEZIOBAHUS U MEXK/TYHAPOHBIN KIMHIYECKII
OIIBIT. DKCKJIIO3UBHBIE TEXHOJIOTHH, Pa3pabOTaHHbIE
cnenuanrcraMu KoManuu, Io3BOJIAIOT CO3/JaBaTh

repeioBble MHHOBAIIMOHHBIE TTPO/IYKTHI 3/I0POBbSI C
YBEJIMYEHHBIM JIUATIa30HOM BO3/IEMCTBUSA U TOBBIIIEHHON
3¢ HeKTUBHOCTHIO.
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CTWIb APTO

{

MMWNLOAR =PEINYTALWUA

Bepa IIpusanaoea,
unen Corosa JJudaiiepos Poccuu

(Mo maTepunanam KHUrn
«LiBeT n ctunb. BoirnageTb Monoxey,
aBTOpPbl BepoHuK XeHaepcoH u MeT XeHLwoy)

¥V Bac BOBHUKAIOT MBICJIM O TOM, KaK BbI BBITVIAAUTE 1

KaK Ballla BHENTHOCTH BJIMSIET Ha Balry Kapbepy? Kak, mo
BallleMy MHEHHIO, BOCIIPUHUMAIOT Bac OKpYy KaroIue?
MHorue, BO3MOKHO, XOTST, YTOOBI UX OIIEHUBAJIH 10 TOMY
yCIIeXy, KaKOTO OHU I0OVJIHCH, 2 BOBCE HE 10 BHEITHEMY
0061iKy. OZfHAKO B COBPEMEHHOK /I€JIOBOH KU3HH J1€J1a
00CTOAT TaK, YTO KMEHHO BbI CAMU SABJISAETECH OCHOBHBIM
WHCTPYMEHTOM JIJIsI BRIPAJKEHUSI CBOMX MBICJIEN. Y TaUHbBIN
VMUK IMOYEPKHET BCE JIyYIIlee, UTO €CTh B Bac, U IIPUIACT
YBEPEHHOCTH B JIFOOOH CUTYAIIHH.

VMuK — HEOTAeIMMAas COCTaBHASA YacTh U KOKIIOH
opraHusanuu. Eciiy kakas-To KOMIIAaHUA YTBEPAKAAET, YTO
ee MPOJYKT UMEET IEPBOKJIACCHOE KAYECTBO, HO IIPH STOM
€ee MPeICTAaBUTENIHN HOCAT IIOHOIIEHHEIE, IUIOXO0 CUZSAIITE
KOCTIOMBI, Oy/IET JIV 5TO YTBEPKACHIE TAKUM YOETUTETEHBIM ?
IMToxymarite 0 CBO€H BHEITHOCTHY ¢ GUHAHCOBON TOUKH
3peHusA. Bam 3apaboTok ceryac y:xe 3apaHee pacrupeziesieH
Ha MHOJK€ECTBO BeIl[ell, KOTOPBIE BBI JI0JKHBI KYITUTh HIIH
OIUIATUTD, U BAIlla BHEITHOCTH 3a9aCTYI0 OKa3bIBAETCS

Ha nocsiefHeM MecTe. HauHuTe 5KOHOMUTD CPEZICTBA.
CKOJIBKO JI€HET BBl TPATHUTE HA JIOMOJTHEHNE TapAepoda?

To mapa HeNOAXOAAMUX Ty(desib, TO XKAKeT, KyIIEHHBIN

Ha pacIpozaxe, TO AemeBas KoPTouka, IpUoOpeTeHHASA

B IIepexozie MeTpo. JIydIire MMeTh OAMH ITePBOKIACCHBIH
KOCTIOM ¥ HECKOJIBKO OJIy30K K HEMY, UYeM JEeCATh
6echOpMEHHBIX TPUKOTAXKHBIX Belew!

NTAK, CHETO HAYATb?

IIpesxzie BCero, MpOCMOTPUTE CBOM UMEIOIIHAHCS TapAepoo.
BruisiuTech B IBETOBYIO TaMMYy, KOTOPOH BHI pacIioJiaraeTe.
EcTb 11 MeKIy IBETAMH KaKoe-JIH00 PoACTBO? ['apMOHUPYIOT
JI OHU C YEM-TO HHBIM? ITpoaHATU3UPYHUTE CBOX IIPUPOIHBIE
r KPacK{ BHEITHOCTH.
BribGepure 117151 cebst
HaunboJIee MOAXOAIIE
npera. O6GpaTUTECH

€ 5TOH MpPochOOH K
crnenuanucty! Eciu
BBI KPacHUTe BOJIOCHI,
VUUTHIBANTE, KOHEUHO,
WX TENEPEITHU I[BET.
3abybTe 0 TOM,

KaK BbI BBITJISA/IENIN

B MOJIOZOCTH 1
COCpEIOTOYbTECH HA
CBOEM HBIHEIITHEM
BUjie. Y BaC TEMHbIE
BOJIOCHI, OPOBH U
pecHuipl? Cetias
WIN CMyTIJIas Koxka?
IIBeTa, KOTOpBIE

UAYT BaM OOJIbIIIe
BCEro, OTJINYAIOTCS
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YHUCTOTOH, IPKOCTHIO U
KOHTPACTHOCTBIO.
(Poro 11 2)

Kirouom k ycnexy siBjisieTcs
COYETaHVe CBETIIbIX U
TEMHBIX [1BeTOB. Ecytu BbI
HaJieBaeTe BEIIH OJHOTO
IIBETA, OH HEU3MEHHO JIOJI?KEH OBITh SIpDKUM. BpiOupas
HEUTpPAJIbHBIE OTTEHKU U3 CBOEH MAJIUTPHI, HATIPUMED
YepHOT0 WX OJIOBAHHOTO, TAKXKE JOMOJIHUTE UX COYHOTO
1BeTa akceccyapamu. I, mapdsl, 06yBb, CYMKU
C/IeJIAIOT Balll rapAepob 0osiee pazHooOpa3HbIM. OTHaBanTe
MpeAIIoUTeHHe YePHOU 00yBY U cyMKaM. Kpome Toro, MoKHO
HCIIOJIb30BaTh CMEJIBIE I[BETA BaIIero crekTpa. (®oto 3)

B mocieiHee BpeMsi TeMa ILIAThs OUeHb akTyasibHa! OHO
OJTHO M3 CaMbIX YHUBEPCAJIBbHBIX YacTeii rapaepoba. IIpocroe
y3K0€, 13 KaUYeCTBEHHOTO MaTepuaJia, MIaThe JOJIKHO
Xopo1Io cuzeTb. CIUIIKoOM
OOTSATUBAIOIIEE BHISIBUT HE
JIOCTOHHCTBA, a HEZIOCTATKHA
durypsr. Ciaenyer BoIOMpAThH
6oJiee TUIOTHBIE TKAHH,

TaKHe KaK IePCTh, KPEMKUH
TKaHBIA TPUKOTAXK, IJIOTHBIN
XJIOTOK U T.J. JIJ1s1 co3manus
I[I€JIOCTHOTO 00JIMKA 3HAUYUMa
Jr00as, caMmas HellpuMeTHas
Jietasnb. [l1aThe, yaIauHo
JIOTIOJTHEHHOE KOCBIHKOM
WA MapdOM, BBITIIAIAT
MIPUBJIEKATETHHBIM.
YuuTeiBaliTe GaxTypy,
PUCYHOK U IIBETOBYIO TAMMY
akceccyapos. (PoTo 4)

¥ Bac pycele, CBETJIO-
PyChIE BOJIOCHI, CBETJIBIE
OpOBH U 1a’Ke PECHUIIBI, a
001eMy 06JIMKY IIpUCYIIa
HEXKHOCTH M, BO3MOXKHO,
HeKOTopas 6JIeTHOCTD.
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CrpaToHOBa_
Ceetna

W36eraiiTe TeMHBIX TOHOB, KOTOPbIE 00ECIIBEYMBAIOT Bac, HEKOTOPBIM COBETaM,

HaIpuMep, YePHOTO UJIU YTOJIBHOTr0. Bar 6esIblii — 3TO IBeT ybenuTech, UTO OCTaBATHCS \ -
CJIOHOBOH KOCTH, HO KOTZIa BBl XOTHTE BOCIOJIb30BATHCS 60JIEE  IIPHUBJIEKATEIHHOM, c‘Ba EneHa
CUJIBHBIMHY I[BETAMHU, JIYYIIIe IIPEAIIOYECTD YTO-TO U3 HEIKHBIX YBEPEHHOH B cebe, ;
[1acTeJIbHBIX TOHOB, HAIIpUMeD, CHUPEHEBBIH, KEJITOBATO- IIO3UTHBHO HACTPOEHHOU U

KOPUYIHEBBIH, JINMOHHBIH, IBET apOy3HOH MAKOTH WU MOJIOZIOU [yXOM MOJKHO B JIFOOOM BO3pacTe.

rosty6oii. (®oto 5 u 6)

Ecu 607111125 YacTh BAIIMX IIBETOBBIX XapAKTEPHCTHK UMeeT Bceraa NOMHUTE OAHO MPOCTOE NPaBSIO:
KEJITOBAThIN MOJIYTOH, a BECh Balll 0OJIMK CIOBHO M3/IydaeT OfeBaTbCA CedyeT AnA Toil paBoTbi, KOTOPYIO Bbi

TEeIlJ10, BbI CMEJIO 1 B TIOJTHOH Mepe MOKETE NCII0JIb30BATh o
IpeumMyIigecTBa IBE€TOB, HAUTYYIIINM 06pa30M JAOIIOJTHAIOIINX XOTUTE UMETD, a HE N1A TOW, KOTOPYIO UMEETE.

Balll 30JI0OTHUCTHIN KOJIOPHUT. (POTO 7) Jonaavo Tpamn

Tapzepob AJ1s JKEHIITMHBI TEIJIOTO THIIA CJIEAYET PACCMOTPETh

U3 CEpO-KOPUYHEBOH, IECOYHON, TOPUUYHON, OJTMBKOBOH H3 xnuzu «Ileem u cmuaw.
raMMBblI — /151 6a30BBIX Belllel. CBETIIbIEe WU IPKHUE IBETA Buvizasdemnv moaodice»,
(KOpaJLTIOBBIM, IIBET JIAMMA, JIAa3yPHBII) paclioaraiTe BO3JIe aemoput Beponux Xendepcon
suna. VICKII0UNTE W3 Balllero rapAepoba YepHbIH U YHCTO- u Ilem Xenwoy 1 9

GeJIbIi IIBET, 3aMEHsIA MOCAEAHNN OTTEHKAMU TOILJIEHOTO
MOJIOKA MJIM IJBeTa CJIOHOBOM KoctHh. (Poto 8)

HEMHOIO O YEPHOM

Bair KoJIOpUT — I[BET BOJIOC, KOXKH U IJIa3 — BOCIPUHUMAETCSA
IT0-Pa3HOMY B 3aBHCHMOCTH OT I[BETOB, KOTOPBIE BBl HOCUTE,
0COOEHHO TeX, KOTOPbIE OKAa3bIBAIOTCS B HENIOCPEACTBEHHOM
6JIM30CTH OT BAILIETO JINNA. BOJIBIIMHCTBO JKEHIIMH
KCIIOJIB3YIOT YEPHBIN KaK OCHOBY rapziepoba, CIuTas ero
YHHBepCaIbHBIM. OZTHAKO C BO3PACTOM CJIEZ[yeT OTKA3aThCs
KCII0JIH30BATh YEPHBIH OKOJIO JIMIIA, 0COOEHHO €CITU BB
XOTHTE BBIIVIAZIETh MOJIOKe. ECIN y Bac KOHTpacTHasA
BHEIITHOCTH, HOCHUTE €TO B COUETAHHH C IaphaMu U
IIJIATKaMU «IIPaBUJIBHBIX» [[BETOB. JKEHIINHBI CBETIIOTO,
TEIUIOTO M MATKOTO KOJIOPUTA yZauHee BBINVIAAAT B 6a30BhIX
IIBETaX, KAKUMU SBJIIOTCSA CEPBIH, CEPOBATO-KOPUUHEBBIM,
CepoBaTO-0€KEBBIH U IIBET BEPOJIIOKbEH IIepcTh. JIIomu
BOCIIPHHHMMAIOT X, KaK HaMeHee arpecCUBHBIE U HauboJee
CII0COOCTBYIOLME HCKPEHHOCTH U JOBEPHIO.

PKeHLMHa He HayuYnTCA XOPOLLIO OeBaTbCA,
rnoka e He ncnonuHutca 35.

Kpucmuan /luop

BrI craHOBUTECH CTApIIIE, & 3BHAYUT, BAIIH KOCTIOMBI
CTaHOBATCA OOJIee 3JIETAaHTHBIMY, KEHCTBEHHBIMY U
KavyeCcTBEHHBIMH. VI3ydnB CBOIO GUTYDY, BB CMOKETE

JleJIaTh OCO3HAHHBIN BBIOOD ITPU IMOKYTIKe o€k Akl [Tocie
COPOKa, ITPOIIECC COBEPUIEHUS IOKYIIOK CTAHOBUTCS MeHee
CHOHTaHHBIM U 00Jiee TUCIUIIIMHUPOBAHHBIM. XOPOIIO
OJIeBAIOIIAACS KEHIIIMHA 3HAET, YTO YCTOSBIINECS TEHIEHIIUN
B OZIE’K/Ie BAYKHEe H3MEHUYHNBOH BBICOKOU MOZbL. Cremys
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JINYHAA NCTOPUA

MOJTOLEAb, MTPUXO4W
B APTO BJTIOBUTbCA!

Heckosbko sietT Ha3az npowia B « BectHuke» cratbio Tamapsl
Pydurikoit «IIpuxoau B APTO BII0OGUTHCS», U € TEX ITOP
MeHS He MMOKHAIa MbBICJIb, UTO K€ TAKOTO CAeJIaTh, YTO

OBI MPUYMATh U KaK 3aMOTUBUPOBATH ITIOTEHI[UAIBHOTO
yuactHuka Kommanuu APTO. Kak cienaTh Tak, 4TOObI B
APTO cMor BII0OUTBHCA MOJIOZOM Yes10BeK (IIKOJIbHUK,
CTY/IEHT, IPEeIIPUHUMATEH), KOTOPOTO ellle He 6ECIOKOAT
HEJIyTH; ¥ He MPOCTO BIIOOUTHCS, a Cpasy, ¢ IEPBOTO B3IJIAAA
(mu co BTOPOTO), /1 ellle BCEPhE3 U HaZoIr0. B 06111eM, mo-
B3pociaomy!

Celiuac s1 TOYHO MOTY CKa3aTh, UTO TAKHE MOJIOJIbIE JTIOT
ectp! OueHb BaXKHO PA3IJIAJZIETh UX U IIPUBJIEYD B CBOIO
KOMaH/Ty. Y M€eHs 3TO MOJIyYHIoch. UTO B MOEM MPEAJIOKEHITH
UX 3aUHTEPECOBAJIO, OHU PACCKAXKYT CaMH.

Al B mpeaniprHUMATEILCTBE ke 16 seT. VI3 Hux 8 siet —
310 corpyaHudectBo ¢ Komnanueit APT'O. Y Hac BmecTe ¢
cynpyrom EBreHuiem cemeiiHbiii 6usHec. HakormieH onsIt,
KOTOPBIM MBI y2K€ CETOJIHS IeTUMCS C MOJIOJIBIMH.

Mory TOYHO cKa3aTh: UM HHTepecHa pabora B APT'O! Onu
Hay4YUJIUCh OTBETCTBEHHOCTHU U AUCIUILIMHUPOBAHHOCTH,
OpPraHU30BAJIN €XKEeMEeCTYHBIH JIMIHBINA 005eM 2000 6aLIIOB,
HayYIJIACh IOAABATh 00bABIEHUSA, IPOBOUTE BCTPEUH,
paboTraTh B KOMIIBIOTEPHBIX IporpaMMax «Meramas» u «1C
Oyxrastepus», BeCTH GAHKOBCKUI CUYeT, OPTaHU30BBIBATh
pas/IMYHble aKIIUU U MepOoIpuATHs!

Hawm BMecTe HHTEpPECHO IIPOBOAUTH BpeM: B odruce, Ha
ysune, pa3znasas diaepa, Ha MUKHUKe, B OOYJIMHTe WM Ha
TOPOZICKUX OOIIECTBEHHBIX 03/I0POBUTEJIbHBIX aKIUAX. U1 HeT
Pa3HUIIBI B BO3PACTE, XOTSA MHE IIATHJECAT, 2 UM 9yTbh OOJIbIIE
JIBa/IlIaTH.

A momorai UM CTaBUTH 1eJIH, 2 OHU IOMOTAIOT MHE He
OCTaHaBJINBATbCA B PA3BUTHHU. Tax u xxupem!

Anna Cesocmvanosa,
Pyxosodumenwv, Cmaspononn:

— 1 mo3nakommtack ¢ kommnanueil APT'O o Bose

crydas. Jlerom nogpabaTeiBasia Ha IPOMO-aKIUAX, U
OIHAXK/IbI KO MHe IIOJIOIILJIA KEHIITUHA U IIPe/IJIOKUIIa
JIONIOJTHUTETHHBIN 3apaboTok. IIpuzs Ha cobecenoBaHue,

s monasa B mHGOOPMAaIMOHHBIN eHTp K Osbre VIBaHOBHE
BecnposBanHoii. Tak Mmos ucropusa B APT'O Havyanach ¢
omepaTopa IeHTpa. f 3akiounia coriaiiernue ¢ Kommanuen.
MHe noHpaBuwiIach IPOJYKIUs, A Cpa3y NOJIy4nia pe3yabTaThl
npyuMeHeHUs. Emé 6ospIne MeHs IpUBJIEKIa BO3MOXKHOCTD

Oavea becnpo3eanHnas,
Bedywuii Pyxosodumens, Cmasponoas
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3apaboTaTh JONOIHUTEIbHbIE IEHbIU. Y3HAB, KAKOU JIOXO0]
IIOJIy4aloT Juepsl KoMnanuy, g penriia nonpoboBaTh.
TTosmyunsnocs! ITocTeneHHO Hayasaa IOHUMATh, 4YTO paboTa
OIIepaTOpPOM LIEHTPA 3aHUMAET CIUIIKOM MHOTO MOEro
BpeMeHU U CWI, U IPUHsJIA PellleHue 3aHUMAaThCA Pa3BUTHEM
cBoero 6usHeca. ITO JAET MHE P:AJ| IPEUMYIIECTB B XKU3HM.
Bo-nepeulx, emgé yyach B YHUBEPCHUTETE, A IIOJIy4alo 60JIbIe
JleHeT, ueM MOJIOZIoN IUIJIOMUPOBAHHBIH clienuanuct. Bo-
6MOopblx, A caMa PaclopsAXKarCch CBOUM BDEMEHEM U He
IIPOBOJKY «BCIO *KU3Hb Ha pabore». B-mpemuvux, 1 BIKY

B API'O HeorpaHUYeHHYIO IEPCIIEKTUBY POCTAa U Pa3BUTUA
Moeli INYHOCTH, Moero 6usHeca. Co MHOI B KOMaH/ie
3aMeyaTesIbHbIe JII0/IU, ¢ KOTOPBIMU MHe OYeHb IPUATHO
BMecTe paboTaTh U OT/bIXaTh, a CAMOE IJIABHOE — YyBCTBOBATh
UX IOJIePKKY U 3aUHTEPECOBAHHOCTD B pe3yJIbTaTax Moeil
paboThL.

Maue HpaBuTcs obydenue B Kommnanuu, npodeccrnoHaabHas
mozrotoBka. Co CBOMM PYKOBOZUTEJIEM 1 KOMAaH/IOH 5 BCerzia
cmotpio BebuHaps! «JJolIpodeccruonan APTO», moceraro
TPEHUHTU HalllUX TOI-JIU/IEPOB, y2Ke PO eCcCHOHaOB.
OrpomHoe ciacn60 AHapero bopucosuuy KpacuapHUKOBY

u Asekcanzpy MuxaiyioBuay CHHaMaTH 3a TO, UTO C X
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TIOMOIIBI0 OM3HEC ITPUIIIEIT B KAXK/IBIH 0dUC, B KAXKBIHA
JIoM. 3a TO, YTO Ha BeOGMHApe MOKHO 33aTh BOIIPOC U CPa3y
TIOJIyYUTh OTBET.

JKuzub B APT'O sipkas 1 HachIIlEHHASA — KOK/IbIU JIEHD
Pa3HbBIN, HHTEPECHBIA. DTO U HOBOE OOII[EHUE, 1 HOBBIE
3HAKOMCTBA. JTO U APKHe, NHTePeCHbIe IpasgHUKN — HoBbIi
TOZl, MAaCJIEHUIIA, THU POXKAEHU, KOHKYPC KpacoTel! ATO U
OTJIBIX Ha MOPE, B Jlecy Ha IUKHUKe, B OOYJIUHTe, B OMIbAp/e.
970 u bU3Hec-ceMUHApPHI B pa3HbIX FOPOZiaX, OecrieHHOoe
obuieHue ¢ ausepaMu. MHe oueHb HPaBUTCSA TaKas KU3HB!

CKOPO A NOJIydy JUILIOM IO CIIeI[UaIbHOCTH «(QUHAHCHI
U KPeJIUT», HO TOYHO 3HAI0, YTO MOsA ITpodeccust —
TIpeANIPUHUMATEITb, PYKOBOJUTENb CBOETO OHU3Heca.

3amyMbIBasich 0 IHe 3HaKOMCcTBa ¢ OJbroii IBAaHOBHOM U
xomnanuei APTO, s 3a7ato cebe BOIpoc: a Gblia JI 3TO BOJIS
crydas? HaBepHoe, HeT. Celfuac s TOYHO 3HAIO, YTO TaK U
JIOJIPKHO OBLJIO OBITH.

Hna Moxosea,
Pyxosodumenn, Cmagpononwv:

— B APTO s yxe 2 roga. B camom Hauase Moero ImyTu B
KommaHuu 3TOT OU3HEC 51 He BOCIIPUHUMAaJIa BCEPHER: MCKaja
paboty, xoama mo cobecejoBaHusAM. Ho moTOM 51 MOHsLIA,
YTO CTYAEHTKA 2 Kypca OYHOH (GOPMBI 00YIEHIST HUKOMY

He Hy»KHa, TOT/]a Kak 371ech, B APT'O, s mosrydasa IeHbru

ot Kommanuu yxe 3a TU9HOe NOTpebIeH e TPOAYKIIUH.
IIpoananu3upoBaB CUTYaIUIO, 1 IPUHAJA PellleHue B

T0JIB3Y aKTUBHOM paboTsl B APT'O. Ciacu60 60J16110€ MOEMY
cnoHcopy Osibre VIBAaHOBHE 32 TO, UYTO OHA HE «JJaBUJIA»

Ha MeHs, He TOPOIINJIA, TO3TOMY s caMa MHOTO€ IIOHSLIA.
IToHsAa, 9TO KOTZja OKOHYY YHUBEPCUTET, CTAHY CePbIM
OCI)I/ICHI)IM INIAHKTOHOM — MOJIOABIM CIIEIHUAJIMCTOM C
3apabOTHOM IIaTOMH B 5-7 ThICAY pyOuteli (B Kommanuu s
cMorIa 3apabaThIBaTh 3TU IEHBIH Y2Ke Uepes 3 Mecsna),
TOHSJIA, YTO paboTa 1Mo HAiMy, IIOCTOSTHHBIN HAaZ30D
HavyaJIbHUKA, UCIIOJIHEeHHE ero (e€) 3aBeTHHIX XKeJIAHUHA He JJIsg
MeHs1. I oueHb JTI06.II0 CBOOOAY U yMeI0 caMa PaCIIOPAIUTHCS
BpeMeHeM, caMa CTaBJIIo cebe 3a/1a4u, caMa JKe HX BBIIOJIHSIO,
caMa HabHpaloCh OIBITA B OOIIEHUH ¢ pa3HBIMH JIIOAbME. Ha
KaKo# Jpyroi pabote MbI CTOJIBKO CMOTJIN OBbI IOCTUYB? A T/Ie
GBI MBI €I11€ CMOTJIH 0011aThesl B HepopMabHOM 06CTaHOBKE
C BeaAyImuMH JOKTOpaMH, 6I/IBHECMeHaMI/I U, HAKOHeEIl, C
HamuMmu jguzgepamu! I oueHns pasga, yTo nonaia B Komnanuro
¥ HaIIUIA 3/1ECh IOCTOWHBIX, YMHBIX, 3HAIOIIUX JIIOJIeH. A erré
51 pazia, ITO y HAaC eCcTh TaKas 3aMeyvaTesbHast KOMaHZa M0/
PYKOBOACTBOM Jinfiepa opranusanuu us Kpacuozapa Jlapucel
JMutpueBHbI [aBpHIIOBOI: MBI BMECTE €3/IUM B JIOPOTHE
CaHATOPUU Ha OM3HEC-CEMUHAPBI, BMECTE IIPOBOMM IIKOJIBI
U 3KOJIOTHYECKHE aKITUH U IIPOCTO OTAbIXaeM, U OTMeYaeM
npa3aauku! Ocobas 61arofapHOCTh HALITUM BBICOKUM
suaepam: Tamape Pydurkoii u Esrennro KakoBkuHy 3a

TO, UYTO, IIO3BHAKOMUBIIXCH C HUMH Ha CEMHUHAape, g CMOorjia
3a/1aTh MHTEPECYIOI[HEe MeHsI BOIIPOCHI U IIPOCTO ITIOTOBOPUTH
0 ku3Hu. OHU Takue IIPOCTBIE U TAKHE JOCTYIIHBIE IJIA

Hac, XOTsI Ha ceMUHape cobupaercs 6osiee cTa MATU/ECATH
YeJIOBeK.
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APTO — 3TO MO¥ JOM, MOH JIpy3bsl, OJIM3KHE U POIHBIE IO
nyxy moau! APT'O — 5T0 Mos 3KU3HB!

Poman I'opanckuit,
Pyxosodumeans, ITamuzopck:

— A1 — MosIOmO¥ IpeAPUHIMATEIIb, paboTaro B cepe ocyra
u pasBiedeHnid. APT'O 111 MeHs — JOTIOJTHUTEIBHBIN JIOXO/,.
BceM HOBBIM 3HAKOMBIM II0 pabOTe 51 PACCKA3BIBAIO O HAIIINX
3aMeuaTesIbHBIX anmInkaTopax Jlamko. Komy-To mpozato mno
pO3HHUIE, a KTO-TO 3aK/II04aeT COIJIallleHue U CTAaHOBUTCA
IIOCTOSAHHBIM NOKynaTeseM. Kak mpennpuanmaressp, g
[IOHHUMAI0, YTO MHE Hy»KHBI pa3Hble HCTOYHUKH J10X0/1a!

Oavea Axen,
Pyxosodumens, Cmaspononw: 21

— A mpunuia B APTO Ha paboTy omepatopoMm B
nH(OPMaAIMOHHBIHA IEHTP, 3aKJIIOUYNJIA COTJIANIeHUE,
YCJIBIIIIAIa MHOTO O TOM, KaK MOYKHO PEIITUTh CBOH MPOOJIEMbI
€O 3710pOBbeM. PeOEHOK U CYTIPYT CTPaIaiv OT MOJUIMHO3A.
Bce, uTo y3HaBas1a HOBOTO, TYT K€ MPUMEHsIIA Ha IPAKTHKE.
B urore anneprus orcrynmia. Ceiiuac s 310poBa U poJiiia
BTOPOTO 3/T0POBOro pebenka. 9to cuacthe! APTO co MHOM
Hapcerza! CoBMecTHas paboTa ¢ yUaCTHUKAMH MO€H TPYIIIIBI
MIPUHOCUT MHE /10X071. [IycTh HEOOJIBINIOH, HO €eT0 XBaTaeT Ha
ButaMuubl u3 APTO 1711 Bcell MOeli ceMbH.

Amnna Boiwyoesa,
Yuacmuux, Cmasponoan:

— A emé yuych B 1IKOJIe, 3aKaHYHBAI0 11 ki1acc. [Tpunnia

B APT'O 110 00'bsIBJIEHHIO — HCKaJIa OAPAOOTKY C THOKUM
rpadukom. IIIKkoIpHIKAM OY€eHb CJI0’KHO HAaWTH XOTh KaKylo-
HuOyzb pabory. Ha cobecezioBanuy, MeHs 3aMTHTEPECOBAIIO
npezioxenue 3apaborka B APT'O. 3a 3 mecsna paboTtsl

1 TIOJTy4nyIa CBOH NepBBIH f0x0/l. MHe 0ueHb HpaBUTCS
atMocdepa Halle KOMaH/bI — 9TO He TOJIBKO KOM(OPTHBIE
ycIioBUsi paboThl, HO €Illé U MPUATHOE OOIIeHNE, U KJIACCHBIN
OT/ABIX!
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c

Aca bapblweBa - cepTMdULMPOBAHHBIN CMELVAnUCT MEXAYHAPOAHOrO Knacca,
KOHCYNbTaHT MO BONPOCaM ynpaBaeHUA, UMELLUN NPaKTUYECKNA ONbIT
COTPYAHMYECTBA C KPYMHbIMU POCCUNCKMI KOMMAHAMU, TaKUMW Kak "ba30BbIi
anemeHT', "ACK-1", "CY-155", "Boimnenkom", "MTC", CoepbaHK 1 ap. ABTOP KHUT
«[Mpogaxn Ha B3neTe» 1 «Kak Npogatb C/IOHay, CTaTen B XKypHanax «YnpasfieHne
nepcoHanomy, «SALES business / lNpogaku», «kMapkeTnHr PRO». BxoguT B gecatky
NyYLInX TpeHepoB Poccum no penTuHry »xkypHana «Cekpet Grpmbi».

Aca bapblweBa 3akoHYMNa daKkynbTeT Nncnxonormnm MocKoBCKOro rocyiapCTBEHHORO

YHVBEPCUTETA MO CMELMANIbHOCTY «MCUXOJIOT U NPENoAaBaTesib NCUXONOTN», /
nmeeT cepTUdPMKaT MexgyHapogHoro obpasua — Psychodrama Therapist, MSc

of Psychology (Institute for Psychodrama, Cologne, Germany), npenogasasna B
MOCKOBCKOM OTKpbITOM coLmnanbHoM yHusepcutete (MOCY), MIHcTUTyTe ncuxonorum
n neparorviku (UMM), Poccninckon akagemnmn obpasoBaHus (PAY).

Aca Bapvuuesa,
b6usHec-mpeHep,
KOHCYAbMAaHm

8 chepe npodadic,
Mocksa

JOPEKTUBHOE
NMPOOBUAKEHNE

EcTh Takoe MHEHHE — XOPOIIUH TOBap IpoaaeM cebs cam. A
BOT HE OUYE€Hb KaUECTBEHHBIH, JIeXKAJIBIN HJIU C 3aBBIIIIEHHON
LIeHOH — TpeOyeT aKTUBHOTO IPOABIKEHUS.

ATO MHEHME, K COKAJIEHUIO, /10 CHX ITOP OBITYeT B HEKOTOPHIX
OpraHU3aIUAX, a TOPOH HOCUTEJIEM 3TOU TOYKHU 3PEHUS
SIBJISIFOTCS BBICOKOKJIACCHBIE CIIEIMAIACThI U SKCIEPTHI B
CBOEH OTPACIIH.

KYEMY NMPUBOOUT
OAHHAA YCTAHOBKA?

Bo-nepauvix, Ipu OTCYTCTBUH AKTUBHOTO MIPO/IBHKEHUSI,
XOPOIITHE TOBAPHI TEPSIOTCS CPEAN MACChI TOXOJKHX
TIPEIJIO’KEHHH — K CJIOBY CKa3aTh, He Bcerya 6oee
KauecTBeHHBIX. COOTBETCTBEHHO, 710 KJIMEHTA ITPOCTO HE
JIOXOAUT Hy)KHas U BayKHas nHbopManus. I moTeHI[HaIbHbIe
TOKYTIATEIN OCTAIOTCA 6€3 XOPOIIKX JIEKAPCTB, KOCMETHKH,
Me6esT, THTEPECHBIX TYPIIOE3I0K U YMHBIX KHHKEK.

Bo-emopuix, Ipy OTCYTCTBUH aKTUBHOTO IIPOJBIKEHUA U
rPaMOTHOU apryMEHTAIINH ITOKYIIATEIHN YaCTO BEIOUPAIOT HE
HaWIydlllee IIpe/yIoKeHNeE, a PeJIoKeHne, 0 KOTOPOM SIPKO
U yOeauTeIbHO pacckasanu. [103ToMy, eciu IpONu3BOAUTEN
MIPUZEPKUBAIOTCS KOHIIENIINY «HAII TOBAp caM HAHJET IyTh
K CepAIy IOTPEOUTENA», TO TEM CAMBIM OHU OTKPBIBAIOT
JIOpOTY MeHee KOHKYPEHTHOCIIOCOOHBIM MPOAyKTaM. Takum
00pa3oM, JaHHas YCTAHOBKA (DOPMUPYET LEJIYI0 OTPACIIb.

W xoMITIaHUY C HEZIOCTATOYHO KaYeCTBEHHBIM TOBAPOM U
AKTHBHBIM IIPOABIKEHHEM ITOJIyJaAIOT O0JIee IHPOKYI0
HU3BECTHOCTD, Y€M KOMITAHUH C OTJIMIHBIM TOBapOM, 6e3
aKTHUBHOTO IIPO/ABMKEHM S, HO C 3aCTapEJIbIMU YCTAHOBKAMH.

B-mpemuwux, 6e3 aKTUBHOTO IPOJIBUKEHUS OPraHU3aIus
He ToIy4Jaer JieHer. HeT ieHer — HeT pa3BuTUA OU3Heca.

MoKynaTeny BOCNPUHMMAIOT HaL NPOAYKT
yepes NPU3My INYHbIX XapaKTePUCTUIK.

http://www.argo-shop.com.ua

Her nener — HeT pa3BuTusA IpoaykTa. Takum 06pasom,
«XOpoIIXe» KOMIIAHUHM — «CKPOMHBIE U Cepbe3HbIe» 4acTO
BBIHY?K/I€HBI OBIBAIOT YUTH C PHIHKA, HECMOTPSI Ha CBOH
Ka4eCTBEHHBIHN IPOYKT.

Pesy./lbmam: KJIMEHTBI He IIOJIy4YaloT ToBapa, B KOTOPOM
OTUYasHHO HY>KJAI0TCS; B OTPACIN HAUUHAIOT O0JIbIIEe
3apabaThIBaTh HEKOHKYPEHTHOCIIOCOOHBIE KOMIIAHWUH; U K
TOMY 2Ke ellle Y Hallel KOMITAaHUY — IaaioT Ipojaxku. 1
KOMY BCe 3TO HaJ[0?

BasicHas 3a0ava: novesATs HEPABHILHYIO
ycTaHoBKy. Ha 3pesioM phIHKe KOMIAHHUSA A0JKHA 001a1aTh
He TOJILKO XOPOIIMM IIPOAYKTOM, HO ¥ yMeTh 3P (PEKTUBHO €To
HPOBUIAT.

Kasasioch 051, BCe IOCTATOYHO MPOCTO. Y HAC — OTJINYHBIH
TOBAp IO XOPOIIeH [eHe. Y KINeHTa — IOTPeOHOCTh

B 3TOM ToBape. OTHAKO KaXKAbIM 3aKa34HK 00J1a7aeT
WHIVBULYAJTbHBIMHU IICUX0JIOTUYECKUMU 0COOEHHOCTIMU,
WHIVBUAYaJIbHBIM TOHUMAaHUEM KU3HEHHBIX ITPO6JIEM.
ITokynaTesi BOCHPUHUMAIOT HAIll MPOYKT Yepe3 IPU3MY
JINYHBIX XapaKTEPUCTHK. BhIBaeT, UTo OHU HEe 0OpaIaioT
Ha MpeJIOKEHNE JOCTaTOYHOTO BHUMAHUS, HETPABUJIHHO
OIIEHUBAIOT €T0 IIPEUMYIIECTBA, HE BUAAT 3aKJIFOUEHHOU B
HEM BBITOZBI. VI TOT/Ia OHU MPOXO/ISIT MHUMO, @ MBI OCTA€MCS
6€e3 TOH MPUOBLIN, HA KOTOPYIO PACCUNTHIBAIH.

YTO »KE MOKHO CAEJIATb
B 3TOU CUTYALIUN?

Ilepen Hamu Tpu myTH. Ilepewvtit — yiUTH u3 chepshl COITA,
OTKa3aThCs OT POJIU IPO/IABIA, 106aBUB: «ITO HE A
MeHs. [IycTh 9TUM 3aHUMAIOTCS T, KOMY 3TO HPABUTCS».
Bmopoit — MaxHyTh PyKOH Ha KJINEHTOB, KOTOPbIE
«HEMPaBWJIbHO» JIyMAlOT O TOBape, ¥ PACCUUTHIBATH TOJIHKO
Ha TeX, KTO TOUHO 3HAET, Yero xouer. Tpemuil — u3yquTh
Pa3IUYHBIE METO/IbI, TEXHUKU U PHUEMBI, IOMOTAIOIIIHE
MIEPEOPHEHTUPOBATH «HEMPABIIHHBIX» KJIUEHTOB B
KJIMEHTOB, JKAKYIIUX TPUOOPECTH JOJITOXKIAHHBIN
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TOBAap U OIUIATUTH YCJIYTH MpozaBia. TpeTHii BapuaHT
TIpe/ICTaBIsAeTCA Hanbosiee mepCneKTUBHBIM. OH II03BOJISET
3HAYUTEJIPHO PACIIUPUTH KPYT PEAIBHBIX KIIHEHTOB,
obecIieynBaroOIINX Hallle 6JIaTOIOJIyYre U IIPOIBETAHHE.

B TO 7K€ BpeMs 3TOT IyTh TPeOYET OT HaC 3HAUUTETHHBIX
TBOPYECKUX U UHTEJUIEKTYAIbHBIX YCHUIUN. BeZlb premMbl

He POK/IAI0TCSA B COBHAHUM caMu 110 cebe. YToObI OHU CTaIn
«pabounuMu», UX HaZI0 YCBOUTh, OCBOUTH U MOAU(DHUIIUIPOBATH
MPUMEHUTEILHO K CBOEMY TOBApY, CBOEMY KJIMEHTY U CBOUM
JINYHOCTHBIM 0COOEHHOCTAM. VIHOI/Ia ciesIaTh 5TO JOBOJIBHO
TPY/IHO, IO3TOMY HEKOTOPHIE IPO/AABIIHI OTPAHUYNUBAIOT CBOU
IIEePCIIEKTUBBI, BBIOUPAs BTOPOH IIyTh.

JIpyroe BasKHO€ IPEIATCTBUE, MELIAIOIIEe YBEPEHHO
JIBUTAThCs B IPABWJIBHOM HAIIPABJIEHUH U B OOJIbIIEH
CTelleHN OPUEHTHPOBATHCA HA MHTEPECHI KIIMEHTA, I0CTAJIOCh
HaM B HAaCJIEZICTBO OT TOTAJIUTAPHOM KYJIBTYPHI, CHCTEMBI,
I7I€ JKEeJIAHUs, HTHTEPECHI U B3IJIA/IbI «CITCKAJIUCh CBEPXY»,
mpejyIaras KJIMEeHTY TOT TOBap, KOTOPHIH ObUIO yAoOHee
MIPOU3BOANTS,  HE TOT, KOTOPBIA COOTBETCTBOBAJI HHTEPECAM
noTpeburesis. XpOHUYECKUH AEDUITUT CITOCOOCTBOBAI
(opMHUPOBAHUIO JKECTKOM GECCO3HATENHHOM YCTAHOBKU

10 OTHOIIEHUIO K KJIUEHTY: «OepH, UTo JalT». J{o
CETOAHAIIHETO THSA TOPOYHAs TPAKTHKA OPUEHTHPOBATHCS
Ha cOOCTBEHHbIE HHTEPECH! B yIlep0b MHTEpecaM KJIHEeHTa
MIPOZOJIKAET JKUTh U IEHCTBOBATH. XOTS TEIEPh 3TO

3BYYHT HE Tak KaTeropuuHo. Ha npsmoii Bompoc — «Kaxk

BbI OTHOCHUTECH K KJIMEHTY?» — MBI, CKOPEE BCETO, IaZNM
CTaHZIAPTHBIE «IIPABUJIbHBIE» OTBETHI: «KJIMEHT BCETAA IIPAB»,
«MBI CYIIIECTBYEM DAzl KIIMEHTA», «JKeJIaHHe KJIHEHTa —
3aKOH». B TO ke BpeMs YacTO HAIIN KOHKPETHBIE PEIIeHUs

U JIEHICTBUSA CBUZETEIBCTBYIOT O [PYTOM OTHOILIEHHH.

ITpu HemocpeICTBEHHOM KOHTAKTe C KJIMEHTOM HAII
PaBHOZAYIIHBIN B3IJIAI, HAXMyPEHHBIE OPOBH, «JeKypHAas
YJIBIOKa» JOCTATOYHO KPACHOPEUHBO «CUTHAIIAT» 00
VMCTUHHOM OTHOIIIEHUH K HeMy. OCOOEHHO YacTo TaKkue
CHUTHAJIBI ITOJIyYaeT KJIMEHT, KOTOPBIH TOBOPUT U TPeOyeT He
TO, YTO «IIOJIOKEHO» C TOUKH 3PEHH IPOZJABIIA.

YEM MNMCUXONOTUYECKWE MPUEMDI
MOTYT MOMOYb HAM B PABOTE
C KIIMEHTOM?

Jles10 B TOM, UTO JIUIIB 20 % MOKyIIaTeJIeH TOYHO 3HAIOT, YTO
MM HY>KHO KyIuTh (KaKOU TOBap, 32 KaKyIO IIEHY, C KAKOH
LIEJIBIO U T.J.), OCTaJIbHbIE 80
% HaXOATCA B COCTOSHHUSX,
MeHee OIIpeZieJIeHHBIX: «Yero-
TO XOUYEeTCs, HO He 3Hal0, YETO
TOYHO», «Bemp xopomas,
Hazo Oyzaer moxymaTh», «He
3HAI0, KaK TOBAp IOUIET»,
«BBITOTHO JIN BJIOKHUTH B 5TO
JEHbIU» U T. [I.

OT TOT0, HACKOJIBKO
3¢bGEKTUBHO MEHEKED
OymeT o6IIAThCS C TAKAM
KJINEHTOM, 3aBHUCHT,
TepenieT JIU KJINEHT U3
paspsijia «ITOTEHITHATBHBIX»
TIOKYIIaTeJIEN B « PEaJIbHBIE».

Menezmxep,
OPHUEHTHPOBAHHBIA HA
HHTEPECHI ITOKYIIaTes,
HaXOJUT IOAXOZ, K JII0060My
KJIMEHTY, IPUBOJUT TOBOZBL,
ybenuTeIbHbIE 11 KOKIOTO
KOHKDPETHOTO Y€eJIOBEKa,
OTJINYHO PEKJIAMUDPYET TOBAp.

[
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OH «I10Z10TPEeBAET» KeJIaHUE ITOKYIaTesIsl IPUOOPECTH TOBAP,
IIJIABHO ITOJIBOJIUT K PEIIEHUIO O IOKYIIKE.

Pa6ota BrICOKOIIPO(DECCHOHATIFHBIX MEHEIIKEPOB
ITO3BOJIAET DUPMeE YBETUUHUBATH 00bEM ITPO/IAK, IOIYUATh
MaKCHUMAaJIbHYIO TPUOBLID.

Paznuunsa MexKy CpeTHIM MeHeIKePOM, BJIAIEI0IKUM 8—10
prueMaMu paboThI ¢ KIIMEHTOM, U TPO(ECCHOHAIOM CBOETO
Jies1a, IMEIOIIM B apceHaste 6osiee 30 MPHEMOB, MOTYT OBITH
Ppa3uTeNbHBL. /[Ba YeJIOBEKA IIPOAAIOT OMH U TOT JKe TOBap,
MIPUXOJIAT K OAHOMY M TOMY K€ KJINEHTY — TOJIbKO IIEPBOMY
He yZAaeTcs IPo/iaTh HUYETo, a BTOPOH 3aKJII0OUAET CAEIKY Ha
BHYIIIUTEIBHYIO CYMMY.

OO111eHIE € HACTOSAIITAM ITPOGECCHOHAIIOM BCETA OCTABJISET
V KJIMEHTA YyBCTBO IIPUATHON HEMPUHYK/IEHHOU Oecepl,
OIIYIIIEHHE TOTO, YTO K HEMY OTHECITUCH CO BHUMaHUEM

¥ TIOHUMAaHUEM (JIaske ecJIM OH HUYero He Kymwn). Takue
TIepEKUBAHUS 3aCTABJISIOT MOKYIIATeJIsl BOCIIOIb30BAThCS
YCJIyTO¥ UMEHHO 3TOH (pupMBI (IIycTh /1aske HE B 3TOT pas,

a mo3:xe). Tako# moAxo/, I03B0JIIeT MAaKCUMAIBHO JOJITO
COXPAHATH IOCTOSIHHBIX KJINEHTOB U IIPUBJIEKATh HOBBIX,
IIPUYEM «CTapble» KJIUEHTHI BHIIIOJIHSIIOT B 3TOM CJIy4ae POJib
JIOCTOBEPHOU U OECIIATHON PEKJIaMBI.

OT TOro, HaCKONbKO 3PPEKTUBHO MEHEPKEP
6yneT oOLaTbCA C TAKNM KITEHTOM,

3aBUCUT, MepenaeT N KNNeHT 13 pa3psaa
«MOTEHLMANbHbIX» NOKyNaTenen B «peasibHbley.

OrnmuHas paboTa MeHeKepa co3ziaeT pupme

IIPHUBJIEKATETBHBIN UMUK, YCTOMYUBYIO IEJIOBYIO 23
penyraruio. Ha nepBbIi B3IJIAA 3TH Ka4eCTBa KaXKyTCs
HEOCs3aeMbIMH, HEYJIOBUMBIMHY, OTHAKO OHH UMEIOT

oIIpe/ieIEHHOE JIEHEKHOE BRIDAYKEHHE.

Ham yacTo mpuXOoZUThCS CIIBIIIATH MHEHHE, YTO <YMEHHE
[IPO/IABATh — 3TO C POKAEHUsI». B KAKOK-TO CTEIIEHU 9TO
YTBEP3KZEHNE BEPHO. YEJIOBEK, «POKIEHHBIN IIPOAABIIOM >,
MOJKEeT IIPOJIaTh BCE, UYTO YTOAHO, BKJIIOUAs «KOTA B
Merike». OH 00IIHTE IEH, SMOIIMOHAIEH, XOPOIIO CIIYIIAeT
cobeceTHUKA, BOBPEMS BCTYIIAET B Pa3TOBOP, HEHABA3UHUBO
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TIOZYEPKUBAET BHITOHBIE CTOPOHBI TOBapa. V1 BOT KJIIMEHT U3
PaBHOJYIITHOTO HABJII0ZATES IPEBPAIIAETCS B CIACTIIMBOTO
o6Jtasiatesiss ToBapa. 9TO IMpeBpalleHue MPOUCXOIUT CTOIh
JIETKO U HETIPUHYKAEHHO, YTO CO3/IaeTCA BIIEUaTIIEHUE,

Kak Oy/ATO MEeHe/Kep U He Jiesial HU4ero 0co6eHHOTro, a
MOKYIIaTe/Ih «CaM 3aX0TeJI» IIPHOOpecTH ToBap. B To ke
BpEeMs, €CJIA MbI IOCMOTPUM MIPUCTaJIbHEE, MBI YBUIM, UTO
Kakzas ero gpasa, Kaxkabld kecT — 3D GbEKTUBHBIN IIPUEM,
MO3BOJIAIOIINI «BECTH» KJIMEHTA K 3aKII0UEHHIO C/IE/IKH.
«IIpupOsK/IeHHBIE TTPOIABIIBI» OTJIUYAIOTCSA OT OOBIYHBIX TEM,
YTO OHU OBJIazies i 3(PHEKTUBHBIMH MIPUEMaMHU OOIIEHUS
JIaBHO, B JIETCTBE, HE 0CO3HABAasi 3TOro. MosKeT ObITh UX
HAYJIWIU POAUTETH, MOKET OBITh UM IIOMOTJIN COOCTBEHHbIE
uepThl XapakTepa. UTo ke HaM MeIllaeT IPOJEeIaTh TOT JKe
IIyTh 110 YCBOEHHIO YCIIENTHBIX YMEHUH U HABBIKOB B CTapIIIEM
Bo3pacre? Be/ib Tenepb MbI MOKEM OOYUIUTHCSA STOMY
OCO3HAHHO, UCIIOJIb3Ys CBOH UHTEJIEKT U YKU3HEHHBIH OIIBIT.

MHorue 3bdeKTUBHbIE IPUEMBI 0OIIEHNS JABHO U IIUPOKO
W3BECTHBI U HE ABJIAIOTCA CIEUGUIECKUMY HIMEHHO /IS
PaboThI ¢ KIIMEHTAMHU.

Bormpoc 3axtouarcs B APYroM: MOYEMY IIPH UX KaXKyIIencs
IIPOCTOTE MBI pa3 OT pasa JoIlyckaeM IIPOMaxH, Melllalouiye
HaM JO0CTUYb 3KeJIaeMOro pe3ysbTara’?

MPUYNHbBI UCTOJIb3OBAHUA
MAJTOSOOEKTUBHbIX LLATOB
MOTYT bbITb PA3JINYHBbIMI.

@ liHor/1a MBI HEJIOCTATOYHO XOPOIIIO BJIA/IEEM ITOJTHBIM
Hab0POM TEXHUK U MPUEMOB, TI03BOJIAIOIIKX CIIPABUTHCS C
JI060# cuTtyanpei. M Toraa mporeccoM 3aKIUeHUs CAETKH
HAYMHAET yIPABJIATh KJIMEHT, IOTOMY YTO y HETO-TO YK
TOYHO UMEETCA MHOKECTBO IIPUEMOB KaK «OTBEPTETHCS »

OT MOKYNKH. VTHOT/1a MBI HEJIOCTATOYHO YBEPEHBI B CBOUX
cuiiax. VI B 3TOM ciIydae «IpaBUIbHbIE» (pa3bl, CKA3aHHBIE
HEBHATHBIM, UCILyTAaHHBIM TOJIOCOM, TOJIHKO OTITyTHBAIOT
MMOTEHI[UATHPHOTO TTOKYIIATEIs.

@ Bo03MO0XHO, MBI HCIIOJIB3yeM HedhPeKTUBHBIE TPHUEMBI
IIPOCTO B CIULy IPUBBIUKH, U HE OCO3HAEM TEX ITOCIIEACTBUH, K
KOTOPBIM OHH IPUBOAAT. M1 TOrZja MBI IOBTOPsIEM OLUTHOOYHBIE
«XOJIbI» BHOBb U BHOBb, pab0Tasi IPOTUB COOCTBEHHBIX
HHTEPECOB.

@ broiBaer, MBI cite/iyeM COOCTBEHHOM JIMHUY TTOBEEHI
B CHJIy JIMUHBIX YCTAHOBOK U IIEHHOCTEH, YaCTh U3
KOTOPBIX ZIEUCTBYeT Ha Gecco3HATEIFHOM ypoBHe. OfHa U3
HanboJIee pacIipOCTPAHEHHBIX YCTAHOBOK, SIBJLAOIASACS
MIPUHA/IJIEXKHOCTHIO HAIIIEH KYJIBTYPBI: «€CIIU 5 OyIy
CJIMIIIKOM BHUMATEJIEH K KJIMEHTY, OH ITOJyMaeT, YTO
€My BCe MOXKHO». 32 3TUMU PACCY:KAEHUAMHI CTOUT

Fo
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«[MprpoXKAeHHbIe MPOAABLbI» OTINYAOTCA
OT OObIYHbIX TEM, YTO OHV OBRAZENU
3$PEKTUBHBIMM NPUEMaMM OOLLEHWA JABHO,
B ETCTBE, He OCO3HaBasA 3TOro.

HEYBA)KUTEIHHOE OTHOIIIEHHE KaK K cebe, TaK U APyroMy
YeJIoBeKy. B 5ToM cirydyae Mpl CTAHOBUMCS IJIEHHUKAMU
COOCTBEHHBIX OTPAHUYEHHH, HE AAIOIIUX HAM YCIIEIITHO
pabotath. IIpu AeHCTBUN TUX MEXaHU3MOB JIIO0ObIE
3HAHUs, HE COOTBETCTBYIOIIME BHYyTPEHHUM yOEIKIEHUAM,
BOCIIPUHUMAIOTCS KaK Yy>KEepPO/IHbIE I HEHY KHBIE.

MPOOABELL CMOXET CTATb
MAKCUMAJIbHO YCTIELUHbIM:

Ecau 6ydem eéaadems 60aee uem 40 npuemamu
3axaroueHun coeaxu. CylecTByIOT yCIIeTHbIE TPHEMBI,
KOTOPBIE TI03BOJISIIOT YBEJIUMIUTD IPOAAKHU B JIFO00H
OTpacjIH, HE3aBUCUMO OT THIIA TPOAaK. VX Hal0 U3YUUTH U
aJlaiTUPOBATh K CBOEU CUTYaI[HHU.

Ecau Hayuumea «<Hacmpausamuses» Ha KaueHma.
YTo6bI YyBCTBOBATH KJIMEHTA, COXPAHATH B OOIIEHUH C HUM
JKUBOM KOHTAKT, IPO/IABILy HEOOXOIMMO OPUEHTHPOBATHCS HE
CTOJIBKO Ha CJIOBA MIOKYTIATeJIsl, CKOJIBKO Ha €r0 OIIyIIeHHH,
YyBCTBA U IIPEANIOYTEHUsI. MeHePKep MOKET Y3HATh O HUX,
BHUMATEJIbHO Ha0JII0/1ast 32 HEBEPOATIBHBIM IIOBE/IEHUEM
KJIEHTa. Pa300paBIINCh B OIIYIEHUAX KJIUEHTA, IPOIIE
MIOHATD, KAKUE BHYTPEHHIE IIEPEKUBAHS 3aCTABJISIOT €T0
BBIOMPATh TOT WJIM MHOU CTHUJIb TTOBEEHUS.

Ecau ayuwe y3naem camozo ce6a. THoria oueHb
BayKHO, TIOHATH, 4 YTO THI CaM JE€HCTBUTEIHHO AyMaellb O
TOBape, O KJIMEHTE, O cebe, 0 IPYTUX JIOJAX, O CIACTHE, O
CMBICJIE YKU3HH, O... Be/ib BCe 3TH IEHHOCTH, IIPEATIOUTEHHS
U YCTAaHOBKY OYEHb CHJILHO BJIMSIOT Ha HAILy paboTy, CTHIIb
MPO/IasK U MOJIyYeHHBIE PEBYIBTATHI.

Ecau 6ydem xopowo 3Hams ce0il mosap, ecau
Oyodem ucnoab308aAMb MAPKEMUH208ble NPUeMbL,
Kacaloyecs He TOJIHKO HEIIOCPEZCTBEHHOTO OOIEeHUS

€ KJIIMEHTOM, €CJIU BBIOEPET HAZIEXKHYI0 GUPMY, €CITH
Oyzet 3a00THUTHCSI O CBOEM 3/TOPOBbE, ECIIU... — BCE OTH
«€CJIM» — TeMBI 71 HAIIero Pa3BUTHS U IOBBIIIEHUS
npodeccruoHanu3Ma B chepe aKTUBHOT'O IIPO/IBHKEHUA.
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ABTOPCKAA KOJIOHKA

LUYMAXEP
OTAbIXAET

Henasuo B Akasemun API'O 5 yesibiiian 3aMmevyaTesibHyI0
HCTOPHIO-TIPUTYY, PaccKa3aHHyI0 MapkoMm AGpPaMOBBIM.
ITepeckaky s €€ B CBOEH apro-"UHTepIIPETaIlHH.

3HaMeHHUTOMY YeMITHOHY Mupa aBToroHImuky [llymaxepy
Kak-To 3ajiayiu Bonpoc: «O dyeM Bbl MeuTaeTe?». Bee oxxumanu
VCJIBIIIATH YTO-TO THUIIA «CTATh 100-KPATHBIM YEMITHOHOM
MHpa». A OH IOPa3UJI BCEX CIIEAYIOIINM OTBETOM:

— fI meuTaro mpoexaTs Bcio Poccuro ¢ 3amaia Ha BOCTOK 3a
MAaKCHMAaJIbHO KOPOTKOE BpeMsI, IIPY 5TOM, He HapYyIIIUB HU
OZTHOTO 3HAaKa U He 3aIIaTUB HU KOIleHKH mrpada.

IIyTKy KOppecnoHAeHTH onleHuIn. Ho Besnkuii Mactep He
LIy THIL.

A B H10JIe 2011 rofia OH CTapTOBaJI U3 ropoaa CMoJIeHCK B
HanpasiieHnu BiaguBocroka. He cMoTps Ha KpacoTsl Halen
Popunel, oH HUTAE He ocTaHaBaUBasCA. TOJIBKO Ha HOUJIET.
Ero nespro 6110 IPO/e/IaTh BECh MAPIIPYT 32 MAaKCHMAaJIBHO
KODOTKO€ BpeMH.

I'me-to 3a Ypasiom Ha Tpacce, KOrza y Hero 3aKOHYUJICA
6eH3MH, 0Ka3aJI0Ch, YTO HAMEUeHHasI JJI 3aIIPaBKU
6eH30K0I0HKA He paboTana. Cienyromnas paboTtaia, HO B HeH
He ObUIO TOILJIMBA.

Bensobak ObU1 ycT Hapousb. HaBUTaTOp IIOKA3BIBAJI, UTO
6mmkaiimue A3C mo MapupyTy B 100 kM. «He 1oTsaHy »,
— ¢ pocagoii ormetw lllymaxep. IlepecTpouB HaBUTraTop
C PeKMMa «II0 MapIIPYTy» Ha «OJIMKAHIINE», C PA/IOCTHIO
yBuzes A3C B 10 KM Ha IOT.

CBepHYB Ha IIPOCEJIOYHYIO ZIOPOTY, TOHIIMK HOPa3uIcsa. ITO
6bLyIa TOpOTa MECTHOTO 3HAYEHUS, HO B JIBE MTOJIOCHI B KAXKIYIO
cTopoHy. [TokpsITHE GBLIO JIy4Ille, YEM HA TEX TPACCax, HA
KOTOPBIX OH CTaBHJI MUPOBBIE PEKOPABL. fIpKas pa3MeTka
OBLIa OCHAIIlEHA AazKe JIIOMIHOGMOpaMU 111 KOM(GOPTHOTO
BOXZIeHHs HOubl0. ObounHa ObUIA POBHASA, KAK IIOJIE IJIS
rosibda, MOKPHITAs AHTJIUMCKUM Ia30HOM, KaK Ha ero BIJLIE.

A3C 6pL1a 32 TOPOAKOM, IIPU BhE3/i€ B KOTOPBIH CTOSLT 3HAK
OTPaHUYEHUS CKOPOCTH «20 KM». 3HafA, YTO STUM 3HAKOM B
Poccru 0603HAYAIOT UITH «JIEKAUET0 MOTUIEHCKOTO» MU
HaIpoyub youTtsle gopory, lllymaxep copocut ckopocts. Ho
Jopora 6bLyIa TaKo# 2Ke HIeaIbHO IJIa/IKOH, KaK Ta, UYTO Bejia

http://www.argo-shop.com.ua

Hzopb Cudopoe,
busHec-mpenep, Hpkymck

ciozia. YauBieHHbIH, [llymMaxep MeJiJIEHHO €Xayl ¥ OCMaTpPUBA
ropozok. 1 TyT oH 06paTri BHUMaHUE Ha OYEPESHYIO
Hecypa3HocTh. CiieBa I0THINCH APYT K APYTY TOKOCHUBIIUECS
U o0IIapraHHbIe OJHO3TAXKHbIE JOMUKH. 33 HUIMHI
paccTuaauch 60IbIINE OTOPO/BL, A IIepesl HUMU IIBIIITHO
poc 6ypbsaH. B HEKOTOPBIX ABOPAX CTOSIN IOJIyPa300paHHbIe
«3aATI0POXKIIBI», «MOCKBUUU» U «IIECTEPKU» 70-X TOI0B
IIPOIIJIOTO BeKa. MaJIbYUIIIKY B CTAPBIX ITAIMHBIX pyOamkax
C IaJIKaMH B PyKaX UTPAJIM B BOWHYIIKY. JIeBOYKH B
MIEePEIINThIX MAMUHBIX IUIATHAX UTPAJIU C TPAITNYHBIMU
KyKJIaMU B OOJIbHUILY.

Cnpasa oT Ioporu Ha 60JIBIIIOM PACCTOSTHUY APYT OT

JIpyTa CTOsUIN Pa3HOI[BETHbIE OCOOHAKU, K KOTOPHIM BeJIU
JIOPO’KKU, MOIIIEHHBIE IIJTUTKOH B I[BET KOTTepKel. POBHO
IIOJICTPHKEHHBIE JIy>Kal Ky II0pakaIu CBOeH H3yMPYyJHOCTBIO.
Ilepen rapaxxamu crosuu «JIekcycbl», «Cybapbi», « TailoTbI»
u «Mepcenecbl». Bpocasoch B ry1aza 60JIbIIoe KOJIUIECTBO
XOPOIIO O/I€THIX AieTell. OJHU AeTUIIKY IIJIECKINCh B
OTKPBITHIX OacceliHax. /Ipyrue roHsIM HalleperoHKU Ha
JIETCKHX 3JIeKTpoMOoOuIAx ¢ kpukamu «Illymaxep oT/pIxaer».

— IlpusTHO, 4TO Te6s 3HAIOT B Takou Aanu. Ho oTKyaa oHU
3HAIOT, UTO 51 OT/[BIXAI0? — YAUBUJICSA U3BECTHBIN TOHIIIHK.

¥V nocienHero «JeBoro» JOMUKA HAa IOKOCUBIIIEHCS JTABOUKeE
CH/IEJI TO JIV TIOJIYTIbSIHBIH, TO JIU IIOJIyTPE3BbIH My>KUYOK B
IIOTEPTOM KOKyxe U KypuJl «besnomop». lllymaxep Boiies u3
MaIlHHEI.

— I nHocrparen. I1;0xo0 roBoputs 10 pycckuid. Ho xoporio
noHuMarsb. Kak 30ByT 3TOT TayH?

MyKUYUIIKA XMBIKHYJI.

— Xwm, TayH, roBopuilib. Bo, Hacmennii-to. XoTs TayH OH U

B Adpuke TayH. Y Hac 37iecs-TH JiBa TayHa. [1o 3Ty cTopoHy
CTPUTA, IJie s )KUBY-TH, TayH 30BeTcs « Tpaguruonka». A BOH
TOT-TH € 0COOHAKaMU — «I30HOBIrpaz».

— A moueMy y Bac Takas OTJIMYHAsA 0pPOra, a OrpaHUYeHHe
CKOPOCTH 20 KM?

— Tak 3TO-TH aproHaBThI 3HAK IIOCTABUJIM ITOCJIE TOTO-TH, KaK
nmopory caenanu. OHU HU KyZa He cremrat. OHU U TaK BCIOZAY
YCIEI0T-THU.

— A KTO Takve aproHaBTHI?

— A BTO Te, KTO BOH TaMa-TH KUBET. BesAkue AleKceeBsl,
Kosanessl, Kysukossl, MapkoBsl, CuzopoBbl, CTafyXUHBbI,
IIs1apImOBEL... Beex u He mpunomMHIO-TH. CaM BUUIID, MU
YeJIOBEK,— odura-Tu ux. A BeZb 15 JIET Ha3a/[ OHU TaKUe XKe,
KaK MbI OBbLJIN-TH.

— Hy a Be1 mouemy B APT'O He uzere?

— Jla He BepuM MBI BO BCe 3TO-TH.
«BecTHUK APIFO» N22 / maii 2013 ropa
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HOBbIE BEAYLWE PYKOBOAUTEJIN

OEBPAJIb 2013

BobyHoBa TaTbAHa 1129525 Kawy6uHa HuHa 702611
fonukosa CeeTnaHa 559165 KopuyHoBa TaTbsiHa 100119
NaktnoHos A. 1980041 OneiiHMK Makcum 2610144
Maytoea Hapexpa 2036116 Tenblwesa Hatanba 389195
Mpouvs EneHa 2405036 flky60BCKan TaTbsHa 879779
PaxvmoBa 3ynbdua 2133288

CumoHeHKo 0puin 2344545

LlleByoBa Munonuka 2191139

MAPT 2013

ABTOPCKAA KOJIOHKA

KPYTO? BUOAJIN KPYYE

Hzopwb Cudopoe,
busnec-mpenep, Upxymck

B 5T011 )kM3HEHHO 3apUCOBKE UMEHA YYaCTHUKOB
n3MeHeHbl. HazBaHuA KOMIIAHUY peasibHbIE.

beuia Takaa ucropus. Berperunucs aprosast Iletp u
HITA* Bacuiuii. Mexy HUMU COCTOSIJICS TAKOH /TUAJIOT.

Bacs:
— Bama xomnanus 3a 300 OYKOB IUIATHUT 330 pyOsieit. Tak?
— Taxk, - cornacuics Ilets.

— A y Hac 3a 300 OYKOB ILIATAT 477 pybsei. Kpyro? — ¢
TOPKECTBOM B roJioce mpousHec Bacs.

Paccrpoennsiii Iletp mpuies k cBoemy CrioHCODY:

— Y HuX 32 300 OYKOB ILJIATAT 477 PyOJIei. A y HAC TOJIBKO
330 py6sieit. Y HUX KpyTO...

— Jla He oueHb, - oTBeTHT CIIOHCOP.

He cmortps Ha To, uto Criorcop B APT'O paboras He Tak
JIaBHO, HO MTOAXOAUI K OusHecy nmpodeccroHanbuo. OH
npoiies AkasieMuio Apro, rie noipo6Ho pazoupaercs
MapkeTHHT IJ1aH KoMIaHuu. Boobme MIT APTO
HACTOSIIIANA KO3BIPHOM TY3 B KOJIOJIE BCEX U3BECTHBIX
IJIAHOB BO3HATPAXK/IEHUH.

CroHCOP MPOIOJIKUI:

— ToBapoo6opoT 3a 300 OYKOB B BacuHOI KOMITAaHUHU
coctaBUT 18900 py6Jiel. 3a HETO BBIIIATHI COCTABSAT

y2Ke 03BYUYEHHBIE 477 pybJieii. Eciv B3ATh CTOUMOCTD
3aKyIOYHOTo 6aj1a 0 TPEM CaMbIM PACKyIIaeMbIM
npoaykTaM Haieli KommaHuu, To 32 TaKOU Ke
ToBapoobopot B APT'O Hauuciar 1050 6ayios. Hy a
BO3HATPaK/EHIE 33 3TOT 00bEM COCTABUT MUHUMYM 1733
py6os.

Broxuosinenssiii [Tetp Berperuics ¢ Bacuiuewm.

— ¥ Bac 3a 300 OUKOB ILIATAT 477 pybJieit. A y Hac B APTO
3a 3TOT K€ TOBapoOoOOPOT MUHUMYM 1733 py0.is. B 3,5 pasza
6oJiblile, YeM Yy BaC, — U II0KA3aJI PACUET BO3HATPAK/EHHS.

BuumarenpHO uzyuus pacuet, HITA Bacsa yauBieHHO
IIpOU3HeC:

— YTo-TO 3/€Ch HE TaK.

— 9TO0 y Bac 4TO-TO He TakK, — okuBmIcA [leTs, — a y Hac
KpyTo!

9Ta UCTOPHA IOKA3bIBAET, YTO OJIMH U3 BAXKHEHIITUX

JIOKyMeHTOB Or3Heca B Halllel HHAYCTPUH, KOTOPBIM

SIBJIIETCS MAPKETUHT-IUIAH, YBBI, IIO[POOHO 3HAIOT HE BCe.

Ho paske eciiy 11 3alIOMHIJIM ITOPSAZIOK IUGP, IPOLIEHTOB U

Ha3BaHUe KBIUGUKAIUH, He Bce 9TU 3HAHUSA MOTYT JIETKO
NIPUMEHATDH Ha NIPAKTHUKe.

477

py6nen

B

HO! Ecnn Bbl He paccKkaxeTe

CBOEel KOMaHfe 0 BO3MOXKHOCTAX
LOCTOMHbIX 3apaboTKoB, bnarogapsA
MapketuHr nnaHy APIO, To KTo-To
pacckaxeT nm o cegoem M.

U, ckopee Bcero, B TOM pacckase
BBIIJIATHI OYAyT OOJIBIIIE HAIIIMX.

KoneuHo, ToJsibKO Ha cyioBax. Ho Beap
KTO-TO 7K€ MOKET II0BEPUTb...

* HITA — He3aBUCUMBIH
TpenpUHUMATETh AMB3H
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